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(57) ABSTRACT

An operation method capable of adaptively operating at least
one of'a Speech To Text (STT) service and a Text To Speech
(TTS) service according to setting or user operation and a
system thereof are provided. The method includes requesting
a specific type of a communication service connection to a
reception side terminal by a transmission side terminal, and
performing an operation of at least one of a speech to text
service providing speech recognition based text and a text to
speech service converting the text into speech data between
the reception side terminal and the transmission side terminal,
and includes one of recognizing speech data provided from
the transmission side terminal and converting the speech data
into a text based on a first speech process supporting device
connected to the transmission side terminal.
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METHOD AND SYSTEM FOR OPERATING
COMMUNICATION SERVICE

PRIORITY

This application claims the benefit under 35 U.S.C. §119
(a) of a Korean patent application filed on May 8, 2012 in the
Korean Intellectual Property Office and assigned Serial No.
10-2012-0048494, the entire disclosure of which is hereby
incorporated by reference.

BACKGROUND OF THE INVENTION

1. Field of the Invention

The present invention relates to a communication service
operation of a terminal. More particularly, the present inven-
tion relates to a method of operating a communication service
capable of adaptively transferring information by operating at
least one of Speech To Text (STT) service providing a speech
recognition based text and a Text To Speech (TTS) service
converting a text into speech data and a system thereof.

2. Description of the Related Art

Because a portable terminal supports a specific user func-
tion and the size thereof'is small so as to allow the user to carry
the portable terminal, the portable terminal is highlighted in
many industrial and living fields. Further, in recent years, a
portable terminal integrally supporting various user functions
has been introduced. Such a portable terminal provides a
screen corresponding to a user function through a display unit
while supporting the user function. Accordingly, the user uses
a specific user function to consume content items through a
screen according to an operation of a corresponding function.

Meanwhile, the portable terminal may perform a speech
call, a character call, and an image call with another terminal.
To this end, the portable terminal inputs a phone number of
another terminal and then selects one communication service
from the speech call, the character call, and an image call. If
the terminal user accepts the selected communication service,
the portable terminal may use the selected communication
service. Inthis case, when the user does not accept connection
with respect to the selected communication service, a corre-
sponding communication service may not be operated. This
situation may be variously generated according to a current
situation by terminal users. For example, when the user is
located at a place or an environment having a specific limita-
tion for a call such as a conference room, a bathroom, or a
library, the communication service requested by the portable
terminal user may not be operated. However, because the
portable terminal user may not be aware of situations (e.g., the
context) of other terminals, the user continuously attempts the
call connection. Such a situation may cause a very difficult
problem. Further, although the call connection is achieved, a
normal call may be not frequently performed according to
situations of terminal users.

Therefore, a need exists for a system and an operation
method capable of adaptively operating at least one ofan STT
service and a TTS service according to setting or user opera-
tion.

The above information is presented as background infor-
mation only to assist with an understanding of the present
disclosure. No determination has been made, and no assertion
is made, as to whether any of the above might be applicable as
prior art with regard to the present invention.

SUMMARY OF THE INVENTION

Aspects of the present invention are to address at least the
above-mentioned problems and/or disadvantages and to pro-
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2

vide at least the advantages described below. Accordingly, an
aspect of the present invention is to provide an operation
method capable of adaptively operating at least one of a
Speech To Text (STT) service and a Text To Speech (TTS)
service according to setting or user operation and a system
thereof.

In accordance with an aspect of the present invention, a
system for operating a communication service is provided.
The system includes a transmission side terminal for request-
ing connection of the communication service, and for con-
verting reception data or user input data according to at least
one of preset input/output modes and input/output modes
determined by a user after the communication service is con-
nected, a reception side terminal for receiving a communica-
tion service connection acceptance request according to the
request the connection of the communication service, for
starting the communication service using the at least one of
the preset input/output modes and the input/output modes
determined by the user when the communication service con-
nection acceptance request is accepted, for converting the
reception data and the user input data or receiving converted
data by transmitting the user input data to a speech process
supporting device for converting the user input data according
a type of the reception data and the input/output modes, for
displaying conversion data corresponding to the reception
data and for transmitting conversion data corresponding to
the user input data, and a speech process supporting device for
converting input speech data into text data and for outputting
the converted text data or converting input text data into
speech data to output the converted speech data.

In accordance with another aspect of the present invention,
a method of operating a communication service is provided.
The method includes receiving a communication service con-
nection request, forming a communication path by accepting
the communication service connection request, setting input/
output modes according to input/output modes determined by
a user when the input/output modes are previously set or
when the communication service connection request is
accepted, receiving data from another party, converting the
received data or receiving and displaying converted data by
transmitting the received data to a speech process supporting
device for converting the received data according to a type of
the received data and the input/output modes, receiving user
input data, and converting the received data or receiving con-
verted data by transmitting the received data to the speech
process supporting device for converting the received data
according to the type of the received data and the input/output
modes, and transmitting the converted data to the other party.

In accordance with another aspect of the present invention,
a system for operating a communication service is provided.
The system includes a transmission side terminal for request-
ing connection of the communication service, for receiving
information about input/output modes of another party, for
converting the user input data and data received from the
other party or receiving converted data by transmitting the
data to a speech process supporting device for converting the
user input data according to the received input/output modes
of the other party after the communication service is con-
nected, for outputting conversion data corresponding to the
received data, and for transmitting conversion data corre-
sponding to the user input data, a reception side terminal for
receiving a communication service connection acceptance
request according to the request the connection of the com-
munication service, for starting the communication service
using at least one of preset input/output modes or input/output
modes determined by the user when the communication ser-
vice connection acceptance request is accepted, for transmit-
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ting information about the input/output modes to a transmis-
sion side, for displaying the conversion data received from the
transmission side, and for transmitting the user input data,
and a speech process supporting device for providing at least
oneofan STT service providing input speech data as text data
and a TTS service converting a text into speech data.

In accordance with another aspect of the present invention,
a method of operating a communication service is provided.
The method includes transmitting a communication service
connection request, setting input/output modes according to
input/output modes determined by a user when the input/
output modes are previously set or when the communication
service connection request is accepted, receiving acceptance
with respect to the communication service connection request
and information about the input/output modes of another
party, receiving user input data, converting the received user
input data or receiving and transmitting converted data by
transmitting the received data to a speech process supporting
device for converting the received user input data according to
a type of the received user input data and the input/output
modes, receiving data from another party, and converting the
received data or receiving and displaying converted data by
transmitting the data to the speech process supporting device
for converting the received data according to the type of the
received data and the input/output modes determined by the
user.

Other aspects, advantages, and salient features of the
invention will become apparent to those skilled in the art from
the following detailed description, which, taken in conjunc-
tion with the annexed drawings, discloses exemplary embodi-
ments of the invention.

BRIEF DESCRIPTION OF THE DRAWINGS

The objects, features, and advantages of certain exemplary
embodiments of the present invention will be more apparent
from the following description in conjunction with the
accompanying drawings, in which:

FIG. 1 is a block diagram illustrating a configuration of a
system for operating a communication service according to
an exemplary embodiment of the present invention;

FIG. 2 is a block diagram illustrating a configuration of a
transmission side terminal and a configuration of a reception
side terminal such as, for example, the terminals of FIG. 1
according to an exemplary embodiment of the present inven-
tion;

FIG. 3 is a block diagram illustrating a configuration of a
first controller of a transmission side terminal according to a
first exemplary embodiment of the present invention;

FIG. 4 is a block diagram illustrating a configuration of a
first Speech To Text (STT) manager among a configuration of
afirst controller according to the first exemplary embodiment
of the present invention;

FIG. 5 is a block diagram illustrating a configuration of a
media synchronizer among a configuration of a first control-
ler according to the first exemplary embodiment of the
present invention;

FIG. 6 is a flowchart illustrating a procedure of combining
text with image data according to the first exemplary embodi-
ment of the present invention;

FIG. 7 is a block diagram illustrating a configuration of a
first Text To Speech (TTS)/STT determinator among a con-
figuration of a first controller according to the first exemplary
embodiment of the present invention in detail;

FIG. 8 is a block diagram illustrating a configuration of a
second controller of a reception side terminal according to the
first exemplary embodiment of the present invention;
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FIG. 9 is a diagram illustrating an example of a screen
interface of a transmission side terminal according to the first
exemplary embodiment of the present invention;

FIG. 10 is a diagram illustrating an example of a screen
interface of a transmission side terminal according to the first
exemplary embodiment of the present invention;

FIG. 11 is a diagram illustrating an example of a screen
interface of a transmission side terminal according to the first
exemplary embodiment of the present invention;

FIG. 12 is a diagram illustrating an example of a screen
interface of a reception side terminal according to the first
exemplary embodiment of the present invention;

FIG. 13 is a diagram illustrating an example of a screen
interface of a transmission side terminal according to the first
exemplary embodiment of the present invention;

FIG. 14 is a block diagram illustrating a configuration of a
first controller of a transmission side terminal and a configu-
ration of a second controller of a reception side terminal
according to a second exemplary embodiment of the present
invention;

FIG. 15 is a signal flowchart illustrating an operating
method for a communication service according to the second
exemplary embodiment of the present invention;

FIG. 16 is a diagram illustrating an example of a screen
interface of a reception side terminal according to the second
exemplary embodiment of the present invention;

FIG. 17 is a block diagram illustrating a configuration of a
first controller of a transmission side terminal and a configu-
ration of a second controller of a reception side terminal
according to a third exemplary embodiment of the present
invention;

FIG. 18 is a signal flowchart illustrating an operating
method for a communication service according to the third
exemplary embodiment of the present invention;

FIG. 19 is a flowchart illustrating a method of operating a
communication service by a reception side terminal accord-
ing to the third exemplary embodiment of the present inven-
tion; and

FIG. 20 is a diagram illustrating an example of a screen
interface of a transmission side terminal and a reception side
terminal according to simultaneous operation of an STT ser-
vice and a TTS service according to an exemplary embodi-
ment of the present invention.

Throughout the drawings, it should be noted that like ref-
erence numbers are used to depict the same or similar ele-
ments, features, and structures.

DETAILED DESCRIPTION OF EXEMPLARY
EMBODIMENTS

The following description with reference to the accompa-
nying drawings is provided to assist in a comprehensive
understanding of exemplary embodiments of the invention as
defined by the claims and their equivalents. It includes vari-
ous specific details to assist in that understanding but these are
to be regarded as merely exemplary. Accordingly, those of
ordinary skill in the art will recognize that various changes
and modifications of the embodiments described herein can
be made without departing from the scope and spirit of the
invention. In addition, descriptions of well-known functions
and constructions may be omitted for clarity and conciseness.

The terms and words used in the following description and
claims are not limited to the bibliographical meanings, but,
are merely used by the inventor to enable a clear and consis-
tent understanding of the invention. Accordingly, it should be
apparent to those skilled in the art that the following descrip-
tion of exemplary embodiments of the present invention is
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provided for illustration purpose only and not for the purpose
of limiting the invention as defined by the appended claims
and their equivalents.

It is to be understood that the singular forms “a,” “an,” and
“the” include plural referents unless the context clearly dic-
tates otherwise. Thus, for example, reference to “a compo-
nent surface” includes reference to one or more of such sur-
faces.

According to exemplary embodiments of the present
invention, two communication units may communicate using
respective preferred methods of communications. For
example, a first communication unit may prefer to commu-
nicate using speech communication, and a second communi-
cation unit may prefer to communicate using text communi-
cation.

According to exemplary embodiments of the present
invention, a transmitting communication unit may perform
processing to data input to the communication unit so as to
convert the data to a form that is preferred by a receiving
communication unit. For example, if the receiving commu-
nication unit prefers to communicate using text communica-
tion, the transmitting communication unit may process
speech data input thereto so as to convert the speech data to
text data for transmission to the receiving communication
unit.

According to exemplary embodiments of the present
invention, a receiving communication unit may perform pro-
cessing to data received from a transmitting communication
unit so as to convert the data to a form that is preferred by the
receiving communication unit. For example, if the receiving
communication unit prefers to communicate using text com-
munication, then the receiving communication unit may pro-
cess speech data received from the transmitting communica-
tion unit to text data.

According to exemplary embodiments of the present
invention, a receiving communication unit may provide an
indication to a transmitting communication as to the form of
communication over which the receiving communication
unit prefers to communicate in response to an initial commu-
nication during a communication session. For example, if the
transmitting communication unit attempts to call the receiv-
ing communication unit for speech communication, the
receiving communication unit may transmit an indication that
the receiving communication unit prefers to communicate via
text communication. The indication as to the preferred form
of communication may be determined by the form of com-
munication over which a response is provided during a com-
munication session.

According to exemplary embodiments of the present
invention, one of the transmitting communication unit and the
receiving communication unit may be responsible for opera-
tively processing the communication data so as to provide the
transmitting communication unit and the receiving commu-
nication unit with a preferred form of communication. For
example, if a transmitting communication unit prefers to
communicate using speech communication and a receiving
communication unit prefers to communicate using text com-
munication, and if the transmitting communication unit is
responsible for operatively processing the communication
data, then the transmitting communication unit may opera-
tively process speech data input to the transmitting commu-
nication unit to text data for transmission to the receiving
communication unit; and the transmitting communication
unit may operatively process text data received from the
receiving communication data to speech data for use by the
transmitting communication unit.
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According to exemplary embodiments of the present
invention, at least one server may process the communication
data so as to provide at least one of the transmitting commu-
nication unit and the receiving communication unit with data
in a preferred form of communication. According to exem-
plary embodiments of the present invention, the server may
process all of the communication data or may process a subset
of the communication data that is or is to be communicated
between the transmitting communication unit and the receiv-
ing communication unit. For example, if the communication
data is to be converted from speech to text, the server may
convert all of the communication data from speech to text, or
one of the transmitting communication unit and the receiving
communication unit may convert a portion of the communi-
cation data and may provide the server with another portion of
the communication data to be converted. As an example,
determination as to which portions of the communication
data are to be processed (e.g., converted) locally (e.g., at the
respective communication unit) and which portions are to be
processed remotely (e.g., at the server), may be made based
on at least one of the extent of databases stored locally, local
processing power, efficiency in processing the communica-
tion data, and whether the communication data can be pro-
cessed locally so as to achieve a Quality of Service (QoS)
threshold.

FIG. 1 is a block diagram illustrating a configuration of a
system for operating a communication service according to
an exemplary embodiment of the present invention.

Referring to FIG. 1, the system 10 for operating a commu-
nication service may include a transmission side terminal
100, a communication system 300, a reception side terminal
200, a first speech process supporting device 400, and a
second speech process supporting device 500.

The system for operating a communication service accord-
ing to exemplary embodiments of the present invention hav-
ing a construction mentioned above generates and transmits
additional information of transceived data by operating the
first speech process supporting device 400 and the second
speech process supporting device 500 according to selection
of a user or a peripheral environment or a wireless environ-
ment of a terminal while a communication service is operated
between the transmission side terminal 100 and the reception
side terminal 200 so that acommunication service suitable for
a user environment or situation may be operated. The addi-
tional information may include at least one of text recogniz-
ing a collected speech signal of a user and speech data
obtained by converting input text into a speech.

To this end, the transmission side terminal 100 forms a data
communication channel based on a packet switching system
with the reception side terminal 200. In this procedure, the
system 10 may operate at least one of the first speech process
supporting device 400 and the second speech process sup-
porting device 500 according to at least one of a request of the
transmission terminal 100 user, a request of the reception
terminal 200 user, a setting of each terminal, a determination
of'the controller with respect to a peripheral environment, and
a network state of each terminal. For example, the transmis-
sion side terminal 100 transmits a message requesting forma-
tion of a data communication channel to the reception side
terminal 200, receives a request of Speech To Text (STT)
service operation providing text generated by recognizing a
speech signal from the reception side terminal 200, and oper-
ates the request. The transmission side terminal 100 recog-
nizes a speech to be transmitted by the user according to a
request of a user and receives transmission as text, and oper-
ates an STT service. The transmission side terminal 100 may
operate the STT service according to a request of the control-
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ler based on preset schedule information. In this case, the
transmission side terminal 100 may request speech recogni-
tion to the first speech process supporting device 400 before
collected speech data to the reception side terminal 200
through a communication system 300 or perform speech rec-
ognition based on an internally provided speech recognition
database and converts the speech into text.

Further, the transmission side terminal 100 transmits text
generated according to the speech recognition to the recep-
tion side terminal 200 as caption of image data transmitted
based on an image call. When there no image data to be
transmitted, the transmission side terminal 100 may generate
acaption screen using a previously defined image and provide
the caption screen to the reception side terminal 200.

The transmission side terminal 100 may request the recep-
tion side terminal 200 without performing separate speech
recognition with respect to the collected speech data. The
transmission side terminal 100 recognizes the collected
speech signal and converts the speech signal into text, pro-
vides the collected speech signal to the reception side termi-
nal 200 while providing the converted text to the reception
side terminal 200 so that speech recognition may be addition-
ally performed.

The reception side terminal 200 forms a communication
channel with the transmission side terminal 100 through the
communication system 300. During this procedure, the
reception side terminal 200 may form a data communication
channel based on a packet switching system with the trans-
mission side terminal 100. The data communication channel
may include a channel capable of transceiving data for sup-
porting at least one of various communication service chan-
nels such as an image call service channel, a chatting service
channel, and a call service channel simultaneously support-
ing a speech, an image, and a caption. The reception side
terminal 200 may receive at least one of image related data,
speech related data, and text related data from the transmis-
sion side terminal 100, and output the at least one received
data (e.g., atleast one of received image related data, received
speech related data, and received text related data) through at
least one of a speaker and a display unit. Particularly, the
reception side terminal 200 receives text corresponding to a
speech signal collected by the transmission side terminal 100,
and may output the text to the display unit together with an
image, and may output the text through a separately generated
caption screen in a state in which there is no separate image
output. Meanwhile, the reception side terminal 200 may
receive speech data from the transmission side terminal 100.
In this case, the reception side terminal 200 transfers corre-
sponding speech data to the second speech process support-
ing device 500 according to terminal setting or a user request
so that speech recognition may be performed. Further, the
reception side terminal 200 may output a speech-recognized
text to the display unit. When the transmission side terminal
100 transmits the text together with speech data, the reception
side terminal 200, the transmission side terminal 100 may
output at least one of a newly speech-recognized text and the
received text to the display unit. In this case, the reception side
terminal 200 may separately provide the voce-recognized text
and the received text. The transmission side terminal 100 and
the reception side terminal 200 may evaluate a network dur-
ing a procedure of using one of the first speech process sup-
porting device 400 and the second speech process supporting
device 500, and cooperate or perform under the reception side
terminal 200 to selectively operate one of the first speech
process supporting device 400 and the second speech process
supporting device 500 according to a network state.
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The communication system 300 is disposed between the
transmission side terminal 100 and the reception side termi-
nal 200, and supports such that a communication channel is
formed between the transmission side terminal 100 and the
reception side terminal 200. The communication system 300
may be configured by various types of communication net-
work devices according to device characteristics of the trans-
mission side terminal 100 and the reception side terminal 200.
In particular, the communication system 300 may be config-
ured by a packet switching system capable of transceiving a
packet in order to support a speech recognition based text
providing service. If necessary, the packet switching system
and a circuit switching system may be compatibly or inde-
pendently configured. When the transmission side terminal
100 and the reception side terminal 200 are provided as a
mobile device, the communication system 300 may be estab-
lished by a mobile communication system in order to support
mobility of terminals. For example, the communication sys-
tem 300 may be configured by network devices for supporting
a communication system and a communication scheme of
various generations such as 2G, 3G, 4G, and the like. Accord-
ingly, it may be understood that the communication system
300 according to exemplary embodiments of the present
invention is at least one of various communication networks
which may be configured by a network device capable of
transmitting audios, videos, and texts collected by the trans-
mission side terminal 100 to the reception side terminal 200
and a network device capable of transmitting audios, videos,
and texts generated by the reception side terminal 200.

The first speech process supporting device 400 recognizes
speech data provided from the transmission side terminal
according to a request of the transmission side terminal 100,
and provides a speech recognized text to the transmission side
terminal 100. The first speech process supporting device 400
may be configured by at least one of a type of a specific device
or a conversion server directly connected to the transmission
terminal 100 in wired/wireless schemes, a type of a conver-
sion server to which the transmission side terminal 100 may
access through a separately provided access point, and a type
of'a conversion server to which the transmission side terminal
100 accesses through the communication system 300. For
example, the first speech process supporting device 400 may
be configured by a separate PC device to which the transmis-
sion side terminal 100 is connected in a wired scheme. The
first speech process supporting device 400 may be configured
by a separate server device which the transmission side ter-
minal 100 may access in a wireless scheme such as, for
example, through a Wi-Fi module, a near field wireless com-
munication module, and the like. The first speech process
supporting device 400 may be provided by a type of a separate
server which may access through a mobile communication
system and an Internet network. The first speech process
supporting device 400 supports speech recognition in the
form of the whole sentence, and may provide a relatively
rapid speech recognition processing rate and a higher speech
recognition reliability based on a vast speech recognition
database.

Meanwhile, the first speech process supporting device 400
may support a TTS service between terminals. To this end, the
first speech process supporting device 400 includes a data-
base for converting the transferred text into speech data, and
may provide speech data conversion and transfer with respect
to the transferred text to the transmission side terminal 100
based on the database. When the system for operating a com-
munication service supports a TTS service, if a database
previously stored in the transmission side terminal 100 is
designed to be used, the first speech process supporting
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device 400 may not include a database for supporting the TTS
service. A speech process supporting device for supporting
the TTS service may be configured by the first speech process
supporting device 400 and a separate server device.

The second speech process supporting device 500 may
provide a relatively rapid speech recognition processing rate
and a higher speech recognition reliability based on a vast
speech recognition database similar to the first speech process
supporting device 400. The second speech process supporting
device 500 may form a communication channel with the
reception side terminal 200, and may be configured by at least
one of a device connected to the reception side terminal 200
in wired/wireless schemes, a conversion server device con-
nected to the reception side terminal 200 through a separately
provided wireless access point, a conversion server device
connected to the reception side terminal 200 through a sepa-
rately provided mobile communication system, a conversion
server device connected to the reception side terminal 200
through a separately provided Internet network, and a con-
version server device connected by compatibly using the
communication schemes. The second speech process sup-
porting device 500 may recognize speech data provided from
the reception side terminal 200 and convert the recognized
speech data into text, and provide the text to the reception side
terminal 200. The speech data provided from the reception
side terminal 200 may include at least one of speech data
received from the transmission side terminal 100 and speech
data collected by the reception side terminal 200.

The second speech process supporting device 500 may
include a database to support conversion of a transferred data
into speech data in order to support a TTS service of the
reception side terminal 200. If text is received together with a
support request of a TTS service from the reception side
terminal 200, the second speech process supporting device
500 may generate speech data corresponding to the text and
provide the speech data to the reception side terminal 200.
When the system for operating a communication service sup-
ports a TTS service, if a database previously stored in the
reception side terminal 200 is designed to be used, the second
speech process supporting device 500 may not include a
database for supporting the TTS service. A speech process
supporting device for supporting the TTS service may be
configured by the second speech process supporting device
500 and a separate server device.

As described above, the system 10 for operating a commu-
nication service converts a speech signal into text using a
speech recognition function so that the user may use a suitable
communication service environment according to situations
(e.g., contexts) of terminals users. Hereinafter, an operation
example of the system for operating the foregoing various
services will be described in detail with reference to the
accompanying drawings.

FIG. 2 is a block diagram illustrating a configuration of a
transmission side terminal and a configuration of a reception
side terminal such as, for example, the terminals of FIG. 1
according to an exemplary embodiment of the present inven-
tion.

Referring to FIG. 2, a transmission side terminal 100 which
converts a speech signal into text using the first speech pro-
cess supporting device 400 and transmits the text to the recep-
tion side terminal 200 is illustrated. An example of FIG. 2
may be performed according to a request of the reception side
terminal 200 or noise evaluation of the reception side terminal
200, according to schedule information of the transmission
side terminal 100, or according to a peripheral environment of
the transmission side terminal 100 or network evaluation
under control of the controller. Respective cases will be
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described with reference to following drawings. Hereinafter,
a configuration of the transmission side terminal 100 and a
configuration of the reception side terminal 200 is separately
shown and illustrated. However, exemplary embodiments of
the present invention are not limited thereto. For example,
when the transmission side terminal 100 uses a communica-
tion service with the reception side terminal 200, the trans-
mission side terminal 100 may serve as the reception side
terminal and the reception side terminal may serve as the
transmission side terminal. As a result, hereinafter, configu-
rations of the transmission side terminal 100 and the recep-
tion side terminal 200 may be combined with one communi-
cation terminal Accordingly, hereinafter, it may be
understood that a configuration of the transmission side ter-
minal 100 may be included while the reception side terminal
200 performs a transmission function. It may be understood
that a configuration of the reception side terminal 200 may be
included while the transmission side terminal 100 performs a
reception function.

In order to operate the communication service according to
the first exemplary embodiment of the present invention, the
transmission side terminal 100 may include a first communi-
cation unit 110, a first input unit 120, a first microphone 131,
afirst speaker 133, a first display unit 140, a first memory 150,
a first controller 160, and a first camera 170.

The transmission side terminal 100 having a construction
mentioned above support an STT service which operates the
first speech process supporting device 400 to convert a col-
lected speech signal into text and to transmit the text to the
reception side terminal 200. To this end, the transmission side
terminal 100 may confirm a user input signal according to
menu selection, preset schedule information, a request of the
reception side terminal 200, variation in a peripheral environ-
ment or network evaluation, and recognizes a speech signal
collected by the first microphone 131, and converts the rec-
ognized speech signal into text. The transmission side termi-
nal 100 may include various sensors, for example, an accel-
eration sensor, an illumination sensor, a temperature sensor, a
gyro sensor, a location information collecting sensor, and the
like in order to confirm variation in the peripheral environ-
ment. In addition, the transmission side terminal 100 may
control such that speech data are recognized based on an
internally provided speech recognition database. The trans-
mission side terminal 100 may support a TTS service which
converts character information input by a user into a speech
and transmits the speech to the reception side terminal 200.
The transmission side terminal 100 may provide at least one
of the foregoing STT service and TTS service during a pro-
cedure of using a chatting service and an image call service.
The chatting service formed by the transmission side terminal
100 with the reception side terminal 200 may include a ser-
vice supporting at least one of speech, image, and caption
transceiving function as well as a text transceiving function
according to selection of users, previous schedule informa-
tion or control of the controller.

To this end, the first communication unit 110 may form a
data communication channel with the reception side terminal
200 through the communication system 300. The first com-
munication unit 110 may be configured by a communication
module supporting various types of communication schemes
according to device characteristics of the transmission side
terminal 100. For example, the first communication unit 110
may be configured by various communication modules such
as a communication module supporting a mobile communi-
cation module, Wi-Fi such as 2G, 3G, and 4G, and the like.
Particularly, the first communication unit 110 may form
speech recognition based data communication channel for
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text transcription according to the exemplary embodiment of
the present invention with the reception side terminal 200. In
this case, the formed data communication channel may trans-
mit at least one of a speech, an image, a character input from
the first unit 120 as well as text generated by speech recog-
nition. Further, the data communication channel may trans-
mit information obtained by converting a character input
from the input unit 120 into a speech.

Meanwhile, the first communication unit 110 may further
transmit at least one of text generated by the foregoing speech
recognition in a state in which a data communication channel
for a chatting service or an image call service is fundamen-
tally formed with the reception side terminal 200. When the
transmission side terminal 100 performs a function of the
reception side terminal, the first communication unit 110 may
collect signals for evaluating a network. The first communi-
cation unit 110 may support respective communication ser-
vices in one direction or in both directions in a procedure of
supporting a communication service with the reception side
terminal 200. In detail, the first communication unit 110
forms a channel service channel and an image call service
channel in both directions with the reception side terminal
200, in which the speech service channel and a speech rec-
ognized text providing service channel may be performed in
only one direction according to selection of a user or terminal
setting. Directionality of each service channel will be
described with reference to following drawings in detail.

The first input unit 120 generates various input signals
necessary for operating the transmission side terminal 100.
The first input unit 120 may be provided in the form of a
specific key such as a button key, a side key, and a home key,
or a touch map to support a full touch screen. The touch map
is displayed on the first display unit 140 and may generate an
input signal according to a user touch. The first input unit 120
may generate an input signal for communication service con-
nection with the reception side terminal 200, an input signal
for operating a connected communication service, an input
signal for inputting a character, and an input signal for
instructing other communication service activation during an
operation of a specific communication service according to
user control. The generated input signals are transferred to the
first controller 160 so that a function according to the input
signals may be performed.

The first microphone 131 is activated according to a func-
tion operation of the transmission side terminal 100 and col-
lects a peripheral audio signal, particularly, a speech signal.
The speech signal collected by the first microphone 131 is
transferred to the first controller 160 so that a speech is rec-
ognized according to control of the controller 160 and the
recognized speech is converted into text, and the text is
encoded in a collected form and is transferred to the reception
side terminal 200.

The first speaker 133 outputs an audio signal of the trans-
mission side terminal 100. The first speaker 133 may output
audio data according to playback of an audio file stored in the
transmission side terminal 100, and audio data according to
playback of an audio file received from an external server or
other terminals. Particularly, the speaker 133 may output
audio data provided from the reception side terminal 200.
When a character or a video signal is transmitted from the
reception side terminal 200, the first speaker 133 may output
a corresponding alarm sound or guide sound. The first
speaker 133 according to exemplary embodiments of the
present invention may output an alarm sound reporting trans-
mission of text generated by recognizing the speech signal
collected by the first microphone 131, an alarm sound report-
ing reception of text provided from the reception side termi-
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nal 200, and a guide sound corresponding to text received
according to a request of a TTS service from the reception
side terminal 200.

The first camera 170 is disposed at a side of the transmis-
sion side terminal 100 and collects an image of a subject. The
image collected from the first camera 170 may be transferred
to the first controller 160. The first controller 160 may store an
image collected according to a currently activated function
and user control in the memory 150 or transmit the image to
the reception side terminal 200. Particularly, the first camera
170 may collect an image necessary to operate an image call
with the reception side terminal 200. The first camera 170 is
shown and illustrated as one configuration, but a camera for
capturing a photograph and a camera for capturing images for
an image call may be separately provided.

The first display unit 140 provides various screen inter-
faces necessary to operate the transmission side terminal 100.
The first display unit 140 may include a touch panel and a
display panel to support a touch function. The first display
unit 140 may provide respective screens or a composite
screen according to a type of a communication service with
the reception side terminal 200. For example, the first display
unit 140 may individually output at least one of a chatting
service support screen, a speech service support screen, a
character service support screen, a speech recognition based
caption service support screen, and an image call service
support screen with the reception terminal 200 according to
operation of each communication service.

The first display unit 140 may provide a combination of a
least one of the foregoing screens. For example, the first
display unit 140 may output an image or text indicating that a
speech service is being supported in one side of a screen while
supporting a speech service based on a chatting service sup-
port screen. The first display unit 140 outputs an image dis-
play region for supporting an image call service during output
of a chatting service support screen, and outputs a speech
recognized text at one side. The display unit 140 may output
an image display region and text or a caption during output of
the chatting service support screen, and may output an image
or text indicating that the speech service is being supported in
one side of a screen.

In addition, the first display unit 140 may provide a menu
screen so that auser may select at least one from the foregoing
various communication services. Further, the first display
unit 140 may output screen information making the user
recognizing a situation which automatically operate a specific
communication service according to a peripheral environ-
ment or network evaluation, screen information for suggest-
ing operation of a specific type of a communication service,
and screen information guiding operation of a communica-
tion service according to selection of the user. Respective
screens provided from the first display unit 140 may have
various formats according to the size of a display region of a
device. Particularly, in a portable based device, the first dis-
play unit 140 may overlap various information and convert
pages in order to output information on a limited display
region.

The first memory 150 may store an operating system nec-
essary to operate the transmission side terminal 100 and an
application program for supporting a function provided from
the transmission side terminal 100. Particularly, the first
memory 150 may store a communication service operation
program 151 for supporting an operation of a communication
service according to exemplary embodiments of the present
invention, a speech recognition database 153 for supporting
internal speech recognition, a speech conversion database
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155 for supporting a TTS service, and reference values 157
for evaluating a peripheral environment and a network.

The communication service operation program 151
includes various routines for operating a communication ser-
vice according to the exemplary embodiment of the present
invention. For example, the communication service operation
program 151 may include routines for forming and operating
a chatting service channel with the reception side terminal
200, routines for forming and operating a speech service
channel, routines for forming and operating a character ser-
vice channel, and routines for forming and operating an
image call service channel. Particularly, the communication
service operation program 151 may include a routine for
converting a speech recognition based text to output a char-
acter or a caption, and a routine for transmitting the converted
text to the reception side terminal 200. The communication
service operation program 151 may further include a routine
for recognizing a speech signal received from the reception
side terminal 200, for converting the speech signal into text,
and for outputting the text, and a routine for converting the
received text into a speech and outputting the speech. Further,
the communication service operation program 151 may
include a routine for confirming a peripheral environment
using a sensor, for automatically activating a specific com-
munication service or allowing a user to select the specific
communication service according to a corresponding envi-
ronment, and a routine for evaluating a network or a periph-
eral environment such as a noise and for determining whether
to perform speech recognition by a transmission side or to
transfer the speech recognition to the reception side accord-
ing to an evaluation result. The routine to be processed by the
transmission side may further include a routine for determin-
ing whether to process the speech recognition using the first
speech process support device 400 which the transmission
side terminal 100 may access or based on an internal speech
recognition database and processing the speech recognition
according the determination result. When it is determined that
the reception side terminal 200 processes the speech recog-
nition, the reception side terminal 200 may determine
whether to process the speech recognition using the second
speech process supporting device 500 or based on the internal
speech recognition database.

The speech recognition database 153 internally supports a
speech recognition function when the transmission side ter-
minal 100 does not use the first speech process supporting
device 400 or simultaneously use the first speech process
supporting device 400 to perform speech recognition. The
speech recognition database 153 may provide lower reliabil-
ity and low calculation rate with a speech recognition result as
compared with the first speech process supporting unit 400,
but may support a specified type of a speech recognition
function to a user. For example, the speech recognition data-
base 153 stored in the speech recognition database 153 may
include a result by recognizing a speech signal input by the
user and by storing the speech signal as a history which text
corresponds to a user speech signal having a specific pattern.
Accordingly, the internally stored speech recognition data-
base 153 may support a specified type of a speech recognition
function to the user different from a first speech process
supporting device 400 accessed by various terminals and
requesting speech recognition. Accordingly, the speech rec-
ognition database 153 may provide a result having reliability
and accuracy similar to a speech recognition result provided
from the first speech process supporting device 400 according
to a collected speech signal, and may provide a rapid speech
recognition result. To this end, the speech recognition data-
base 153 may provide a learning function under control of the
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controller 160. The learning function may be a function of
recording an input to reflect a speech recognition result after-
ward when an input such as correction is generated so that an
event adjusted by a specific speech recognition result is gen-
erated during a procedure of matching a specific speech rec-
ognition result with respect to an input speech signal by the
user. The learning function may increase accuracy of a speech
recognition result with respect to a speech signal input by the
user through repetition of the foregoing procedure.

The speech conversion database 155 includes speeches for
converting words, phrases, postpositional words or sentences
input as character or text into a speech signal. The speech
conversion database 155 may be used to support a TTS ser-
vice. If an input signal for character input is generated in the
first input unit 120 and an input means including a first display
unit 140 such as a key map in a state in which a mode for
supporting the TTS service is activated, the speech conver-
sion database 155 is called by the first controller 160 and may
provide speech data with respect to corresponding characters.
The provided speech data may be transmitted to another
terminal by the first controller 160.

The reference values 157 may be reference values for
evaluating a peripheral environment and a network. For
example, the reference values for evaluating the network may
be values for identifying delay of the network. Further, the
reference values for evaluating the peripheral environment
may include at least one of a decibel degree and a frequency
degree of anoise signal of an audio signal collected by the first
microphone 131. In order to separate the noise signal from the
audio signal collected by the first microphone 131, a filtering
procedure may be performed. A signal other than a frequency
band of a previously defined user speech signal is determined
as the noise signal so that the noise signal may be confirmed.
In addition, the reference values 157 may include a specific
location, for example, location information of a library in
order to evaluate the peripheral environment, and illumina-
tion information to distinguish night from day. Because time
information as well as illumination information may be used
to distinguish night from day, the reference values 157 to
distinguish night from day may include illumination infor-
mation and time information. The reference values 157 may
include a reference value with respect to receptions state
information to be formed with the first speech process sup-
porting device 400 by the transmission side terminal 100. For
example, the reference values 157 may include previously
defined reference value with respect to a data transmission
delay degree and a packet loss rate between the transmission
side terminal 100 and the first speech process supporting
device 400.

The first controller 160 supplies various power and con-
trols various signals necessary to operate the transmission
side terminal 100 according to the exemplary embodiment of
the present invention. In particular, the first controller 160
may control transfer of signals and data to support an opera-
tion of the communication service according to exemplary
embodiments of the present invention. To this end, the first
controller 160 may include constituent element as illustrated
in FIG. 3.

FIG. 3 is a block diagram illustrating a configuration of a
first controller of a transmission side terminal according to a
first exemplary embodiment of the present invention.

Referring to FIG. 3, a first controller 160 may include a first
network packing/unpacking supporter 161, a first network
monitor 162, a first TTS/STT determinator 163, a first STT
manager 164, a first TTS manager 165, a media synchronizer
166, a first speech processor 167, a first text processor 168,
and a first video processor 169.
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The speech processor 167 processes a speech signal col-
lected by the microphone 131 to generate speech data. For
example, the first speech processor 167 may be an encoder to
process a speech signal. The speech data processed by the
speech processor 167 may be transferred to the first STT
manager 164.

The text processor 168 converts a signal input from the
input unit 120 and a display unit 140 having an input function
into a character. The converted character from the text pro-
cessor 168 may be transferred to the first TTS manager 165.

The first video processor 169 controls a first camera 170 to
be activated according to a communication service channel
formed with the reception side terminal 200. For example,
when the image call service is operated with the reception
side terminal 200, the first video processor 169 is activated
and controls the first camera 170 and processing of a collected
image. The first video processor 169 may transfer the image
collected by the first camera 170 to the media synchronizer
166 so that the image may be transferred to the reception side
terminal 200.

The first STT manager 164 controls a speech recognition
function of the transmission side terminal 100. The first STT
manager 164 recognizes speech data from the first speech
processor 167 and converts the speech data into text. In this
case, the STT manager 164 may transfer speech data from the
first speech processor 167 to the first speech process support-
ing device 400 in real time or at a predetermined period. The
first STT manager 164 may perform speech recognition based
on the speech recognition database 153 stored in the first
memory 150 according to control. The first STT manager 164
may convert speech data into text by a combination of speech
recognition using the first speech process supporting device
400 and speech recognition using a speech recognition data-
base 153 according to control. In this procedure, the first STT
manager 164 may perform a learning function of the speech
recognition database based on text from the first speech pro-
cess supporting device 400. For example, the first STT man-
ager 164 compares a recognized result of the speech recog-
nition database 153 with text received from the first speech
process supporting device 400 to correct an error, and updates
information with respect to a corresponding speech signal
based on the text received from the first speech process sup-
porting device 400. The text processed by the first STT man-
ager 164 may be transferred to at least one of the media
synchronizer 166 and the first network packing/unpacking
supporter 161. Meanwhile, the first STT manager 164 may
support a speech recognition function under control of the
first TTS/STT determinator 163. The first STT manager 174
may include constituent elements as illustrated in FIG. 4.

FIG. 4 is a block diagram illustrating a configuration of a
first STT manager among a configuration of a first controller
according to the first exemplary embodiment of the present
invention.

Referring to FIG. 4, the first STT manager 164 may include
an ARS controller 41 and an internal ASR processor 43. The
ASR controller 41 controls use of the first speech process
supporting device 400 of the transmission side terminal 100.
If a control signal for use of the first speech process support-
ing device 400 is transferred from the first TTS/STT deter-
minator 163, the ARS controller 41 transmits speech data
from the first speech processor 167 to the first speech process
supporting device 400 so that speech recognition may be
controlled. To this end, the ASR controller 41 may control the
first communication unit 110 to form a communication chan-
nel with the first speech process supporting device 400, and
may transfer the speech data from the first speech processor
167 to the first speech process supporting device 400. In this
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case, the ARS controller 41 may control such that the speech
data are transferred to the first speech process supporting
device 400 through a mobile communication system as nec-
essary. When receiving text with respect to the speech data
provided from the first speech process supporting device 400,
the ASR controller 41 may control such that the received text
is transferred to the media synchronizer 166. Further, the ASR
controller 41 may control such that the received text is trans-
ferred to the first network packing/unpacking supporter 161.

Meanwhile, the internal ARS processor 43 may control
such that speech data are converted into text using a speech
recognition database 153 located in a first memory 150
according to a system design or when access of the first
speech process supporting device 400 is impossible. When a
design scheme of a system is designed to use the internal
speech recognition database 153 or access of the first speech
process supporting device 400 is impossible, the internal ASR
processor 43 may recognize speech data and convert the
recognized speech data into text based on the speech recog-
nition database 153 stored in the first memory 150. When the
access of the first speech process supporting device 400 is
impossible, a wireless environment in which the transmission
side terminal 100 cannot normally form a communication
channel with the first speech process supporting device 400
may be created due to a network problem between the trans-
mission side terminal 100 and the first speech process sup-
porting device 400 and a problem of the first speech process
supporting device 400. Meanwhile, the internal ASR proces-
sor 43 may transfer the converted text to the first network
packing/unpacking supporter 161 and the media synchro-
nizer 166 as in the ASR controller 41.

The first STT manager 164 may activate both of the ASR
controller 41 and the internal ASR processor 43. For example,
when the speech signal is transferred from the first micro-
phone 131 and the first speech processor 167 transfers the
speech signal as speech data, the first STT manager 164 may
operate both of the ASR controller 41 and the internal ASR
processor 43 in order to recognize the speech data. The first
STT manager 164 may transmit collected results to the recep-
tion side terminal 200 or select at least one from the collected
results and transmits the selected result to the reception side
terminal 200 according to operations of the ASR controller 41
and the internal ASR processor 43.

Referring back to FIG. 3, the first TTS manager 165 con-
verts a character provided from the first text processor 168
into a speech. Further, the first TTS manager 165 may be
activated under control of the first TTS/STT determinator 163
and control conversion of the character into the speech. In this
case, the first TTS manager 165 may control the conversion of
the character into the speech according to at least one of a
phoneme unit, a word unit, a phrase unit, a sentence unit, and
the like. The converted speech from the first TTS manager
165 may be transferred to at least one of the media synchro-
nizer 166 and the first network packing/unpacking supporter
161. Meanwhile, the converted speech from the first TTS
manager 165 is not transferred to the media synchronizer 166
but may be transmitted to the reception side terminal 200
through the first network packing/unpacking supporter 161.
The first speech process supporting device 400 provides a
service for converting a character into a speech, and may be
disposed outside the transmission side terminal 100. The first
TTS manager 165 may convert the character into the speech
based on the speech conversion database 155 stored in the first
memory 150 according to the intention of a system designer.

The media synchronizer 166 synchronizes collected sig-
nals according to a design scheme of a system. For example,
the media synchronizer 166 may control at least one of syn-
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chronization of image data provided from the first video
processor 169 with a speech recognized text and synchroni-
zation of speech data provided from the first speech processor
167 with the speech recognized text during a procedure of
converting the speech signal collected by the first microphone
131 into text. Further, the media synchronizer 166 may con-
trol synchronization of a speech obtained by converting the
text from the first TTS manager 165 with a screen provided
from the first video processor 169. The synchronized data of
the media synchronizer 166 may be transferred to the first
network packing/unpacking supporter 161. The media syn-
chronizer 166 may include constituent elements as illustrated
in FIG. 5.

FIG. 5 is a block diagram illustrating a configuration of a
media synchronizer among a configuration of a first control-
ler according to the first exemplary embodiment of the
present invention.

Referring to FIG. 5, the media synchronizer 166 includes a
text buffer 61, an image converter 62, an image buffer 63, a
combination controller 64, a time stamp comparator 65, an
image buffer 66, and a delay unit 67, The media synchronizer
166 may selectively include an image overlay unit 68.

The text buffer 61 buffers the text provided from the first
STT manager 164. In this case, the text buffer 61 may buffer
the text provided from the STT manager 164 for predeter-
mined amount. For example, the text bufter 61 may buffer the
text provided from the first STT manager 164 in one of the
word unit, a phrase unit, a sentence unit, and the like. The text
buffer 61 buffers the text and transfers a corresponding text to
the image converter 62 after a preset time elapsed or under
control of a combination controller 64. In addition, the text
buffer 61 requests time information of text buffering and
speech recognition to the first speech process supporting
device 400, and transfers at least one of time information
taken to receive a corresponding text and time information
taken to convert the speech into the text based on the speech
recognition database 153 to the combination controller 64
and the time stamp comparator 65.

The image converter 62 converts the text provided from the
text buffer 61 into an image or a caption, or inserts the text into
a specific image. The image converter 62 converts the
received text into an image and transfer the image into the
image buffer 63. The image converter 62 may convert the
receive text into caption information, and transfer the caption
information to the image buffer 63. In addition, the image
converter 62 integrates the received text with at least some, for
example, a background image of images collected by the first
video processor 169 to generate an image in which the text is
written, and transfer the generated image to the image buffer
63. The image converter 62 may write the received text in a
transparent layer, and may transfer an image corresponding to
the transparent layer to the image buffer 63.

The image buffer 63 buffers before transmitting a text
related image provided from the image converter 62. The text
related image buffered by the image buffer 63 may be trans-
ferred to a first network packing/unpacking supporter 161 or
the image overlay unit 68.

The combination controller 64 controls synchronization
and transmission of the speech recognized text with informa-
tion to be transmitted to the reception side terminal 200, for
example, an image provided from the first video processor
169. The combination controller 64 determines whether there
is a user option setting or default setting with respect to an
STT service being text providing service based on speech
recognition from the first input unit 120 and a first display unit
140 having an input function. When a corresponding setting is
activated, the combination controller 64 may control the

5

10

15

20

25

30

35

40

45

50

55

60

65

18

image converter 62 to convert the speech recognized text into
the image. The combination controller 64 may control the
image overlay unit 68 to overlay the text related image with an
image collected by the first video processor 169. For example,
when a providing service of the speech recognized text
according to exemplary embodiments of the present inven-
tion is inactivated, the combination controller 64 may control
the image overlay unit 68 to transmit an image collected by
the first video processor 169 or an image according to user
setting or schedule setting to the reception side terminal 200
without separately overlaying a text related image.

The time stamp comparator 65 compares a time stamp of
time information taken to convert collected speech signal by
the first microphone 131 from the text buffer 61 with a time
stamp of time information taken to buffer a corresponding
text. To this end, a first controller 160 of the transmission side
terminal 100 may allocate time stamps to a time point when
the first video processor 169 collects a specific image and a
time point when the first microphone 131 collects a speech
signal. As a result, the speech recognized text which the first
STT manager 164 transfers to the media synchronizer 166
includes time stamp information in which a speech signal
corresponding to the text is collected. The time stamp com-
parator 65 may receive a time stamp with respect to an image
buffered from the image buffer 66, and may control the delay
unit 67 so that information having the same time stamp cor-
responds to each other.

The image buffer 66 buffers the image data processed by
the first video processor 169. The image data received by the
image buffer 66 may include time stamp informationofatime
point which a corresponding image is collected. The image
buffer 66 may transfer time stamp information of a corre-
sponding image to the time stamp comparator 65 and transfer
buffered image data to the delay unit 67.

The delay unit 67 delays image data provided from the
image buffer 66 under control of the time stamp comparator
65. Because transfer speed of image data processed by the
first video processor 169 through the image buffer 66 may be
greater than reception speed of the speech recognized text
through the first speech process supporting device 400, the
delay unit 67 may delay transfer of the image data corre-
sponding to a corresponding time difference. When a differ-
ence in time stamps between the buffered text from the text
buffer 61 and the buffered image data from the image buffer
66 is equal to or greater than a preset value, the delay unit 67
releases additional delay of the image data and transfers cor-
responding image data to the image overlay unit 68. Accord-
ingly, although the buffered text is different from the buffer
image data, image data including the same text related image
may be transferred to the reception side terminal 200. When
the same text related image must be transferred, the transmis-
sion side terminal 100 may not transfer a corresponding text
related image but may transfer corresponding image data
including information indicating that the same text related
image must be inserted to the reception side terminal 200
under control of the combination controller 64. When the
same text related image must be transmitted under control of
the combination controller 64, the transmission side terminal
100 may not overlay a text related image without providing
separate information.

The image overlay unit 68 integrates image data provided
from the delay unit 67 with the text related image provided
from the image buffer 63. In this case, the image overlay unit
68 may overlay the text related image on the image data to
configure a combination image frame, and transfer the com-
bination image frame to the first network packing/unpacking
supporter 161. Accordingly, the combination image frame
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may include an image layer and a text layer. When the text
related image is captioned, the image overlay unit 68 may
write the image in the image data as caption information to
configure an image frame, and may transfer a corresponding
image frame to the first network packing/unpacking sup-
porter 161. The image overlay unit 68 may combines the text
related image with the image data as one image. For example,
the image overlay unit 68 may allocate a text related image
region to a predetermined region of image data, substitutes
image data of a corresponding region by the text related
image or process the image data on the image data region so
that the text may be identified, thereby generating an image
frame. The image overlay unit 68 may transfer the combina-
tion image frame to the first network packing/unpacking sup-
porter 161.

The foregoing exemplary embodiment of the present
invention has illustrated that the text related image is com-
bined with the image data and the combination data are trans-
ferred to the first packing/unpacking supporter 161. However,
exemplary embodiments of the present invention are not lim-
ited thereto. For example, the combination of the foregoing
text related image and the image data may be achieved by the
first network packing/unpacking supporter 161, and respec-
tive data may be individually transmitted to the reception side
terminal 200 without a separate combination. Then, the
reception side terminal 200 may control the second display
unit 240 to output the received text related image and the
image data. In this case, the reception side terminal 200 may
receive time stamp information with the text related image
and the image data, and control synchronization of the text
related image and the image data based on the time stamp
information. In this case, a configuration of the image overlay
unit 68 may be omitted from the configuration of the trans-
mission side terminal 100.

Hereinafter, an operation of the media synchronizer 166
according to an exemplary embodiment of the present inven-
tion will be described in detail with reference to FIG. 6.

FIG. 6 is a flowchart illustrating a procedure of combining
text with image data according to the first exemplary embodi-
ment of the present invention.

Referring to FIG. 6, in a media synchronizing procedure of
the transmission side terminal 100 according to exemplary
embodiments of the present invention, a media synchronizer
166 may receive an image frame from a first video processor
169 in step 601. Then, a combination controller 64 may
determine whether a new text related image is generated in
step 603. For example, the image converter 62 converts text
provided from a first STT manager 164 into an image frame.
In this procedure, the combination controller 64 receives
conversion to the image frame from the text buffer 61 and may
perform step 603.

When the new text related image is generated at step 603,
the combination controller 64 may reset (e.g., set t=0) a
previous arranged timer in step 605. The combination con-
troller 64 may transfer a command for combining the new text
related image with the image data to the image overlay unit 68
in step 607. Simultaneously, the combination controller 64
may control such that the new text related image stored in the
image buffer 63 to the image overlay unit 68. Next, the com-
bination controller 64 increase a time t of the timer (e.g.,
t<t+1) in step 609, and returns to step 601.

When the new text related image is not generated at step
603, the combination controller 64 determines whether a
current time of a timer is greater than a preset time Ti in step
611. When the current time of a timer is greater than the preset
time Ti, the combination controller 64 may control such that
the text related image is not combined with the image data in
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step 613. For example, the combination controller 64 may
integrate the same text related image with image data for a
predetermined time before a new text related image is gener-
ated with respect to the image data. When a predetermined
time elapses, the combination controller 64 stops use of the
corresponding text related image and control such that the
corresponding text related image is removed from a buffer.
Next, the combination controller 64 goes to step 609 and
repeats the foregoing procedures.

In contrast, when the current time of a timer is less than
presettime Ti, the combination controller may proceed to step
607 in which the combination controller 64 may transfer a
command for combining the new text related image with the
image data to the image overlay unit 68.

As described above, the transmission side terminal 100
according to the exemplary embodiment of the present inven-
tion may convert the speech recognized text into an image,
and integrate the same text related image with a plurality of
image data for a predetermined time during a procedure of
combining the image with the image data. In this case, in a
case in which the new text related image is generated, if a
preset text output minimum time elapses, information due to
the newly generated text related image may be rapidly trans-
ferred by combining the new text related image with new
image data. Meanwhile, although the foregoing exemplary
embodiment of the present invention has illustrated that the
first video processor 169 processes and provides an image
collected by the first camera 170, a specific image stored in
the first memory 150 may be substituted for an image signal
of the first camera 170 in order to provide a separate text
related image in addition to the image collected by the first
camera 170. The substitution function of the image signal
may be operated by the transmission side terminal 100 having
no first camera 170. Although there is the first camera 170, the
substitution function of the image signal may be used in a
situation in which the first camera 170 is not operated, for
example, in a communication service environment in which
an image call is not performed.

Meanwhile, referring back to FIG. 3, the first TTS/STT
determinator 163 may determine to operate at least one of an
STT service and a TTS service according to a user option, a
measured noise value around the reception side terminal 200
received from the reception side terminal 200, or network
evaluation of the first network monitor 162. To this end, the
first TTS/STT determinator 163 may receive information
including a packet loss rate and a delay degree associated with
the network evaluation from the first network monitor 162.
Further, the first TTS/STT determinator 163 may receive
noise information provided from the reception side terminal
200 from the first network packing/unpacking supporter 161.
In addition, the first TTS/STT determinator 163 may deter-
mine at least one of a TTS service and an STT service based
on information according to evaluation of a peripheral envi-
ronment of the transmission side terminal 100. The informa-
tion according to evaluation of the peripheral environment
may include at least one of peripheral temperature informa-
tion, peripheral illumination information, peripheral noise
information, moving information, location information col-
lected by various sensors and a first microphone 131 included
in the transmission side terminal 100. As a result, the first
TTS/STT determinator 163 may determine presence of
execution of the TTS service or an STT service according to
a zone where the transmission side terminal 100 is located or
times, a noise detected at a periphery, moving speed or a
moving environment. Determination of presence of execution
of the service may be performed based on information pro-
vided from the reception side terminal 200.
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For example, although the foregoing exemplary embodi-
ment of the present invention has illustrated that the reception
side terminal 200 transmits only noise information detected at
a periphery, the reception side terminal 200 includes various
sensors, and may collect location information, moving speed,
a moving direction, and information with respect to a moving
zone of the reception side terminal 200, and time information
of a zone where the reception side terminal 200 is located.
When the information collected by the reception side termi-
nal 200 exceeds a reference value set in order to operate a
preset TTS service or STT service, the first TTS/STT deter-
minator 163 may control to operate the TTS service or the
STT service based on the foregoing information and a preset
reference value. The comparison of the reference value may
be performed by the first TTS/STT determinator 163, but may
be performed by the reception side terminal 200. When the
comparison of the reference value is performed by the recep-
tion side terminal 200 may receive a message requesting an
operation of the TTS service or the STT service according to
the comparison of the reference value from the reception side
terminal 200. The first TTS/STT determinator 163 may
include constituent elements as illustrated in FIG. 7.

FIG. 7 is a block diagram illustrating a configuration of a
first TTS/STT determinator among a configuration of a first
controller according to the first exemplary embodiment of the
present invention.

Referring to FIG. 7, the first TTS/STT determinator 163
may include a basic determinator 31 and a final determinator
33.

The basic determinator 31 may receive a communication
service selection signal of the transmission side terminal 100,
for example, a speech call selection signal by the transmission
side terminal 100 user or a speech recognition based text
providing service selection signal according to the exemplary
embodiment of the present invention from the first input unit
120 and a first display unit 140 having an input function.
Further, the basic determinator 31 may receive another type
of a communication service to be communicated between a
user of the transmission side terminal 100 and a user of the
reception side terminal 200, for example, a signal selecting an
image call service or a chatting service. In addition, the basic
determinator 31 may confirm a signal with respect to atype of
a communication service which the user of the reception side
terminal 200 responds according to a communication service
connection request of a user of the transmission side terminal
100. The basic determinator 31 may determine a type of a
communication service to be operated by the transmission
side terminal 100 according to various selection signals. The
determined information may be transferred to the final deter-
minator 33.

The final determinator 33 finally determines a type of a
communication service to be operated by the transmission
side terminal 100 based on information provided from the
basic determinator 31 and other information. For example,
the final determinator 33 may control such that a type of a
communication service selected according to other informa-
tion is converted into another type or is limited based on an
operation of a type of the communication service provided
from the basic determinator 31. The other information may
include at least one of packet loss information of a network,
network evaluation information with delay information of the
network, peripheral noise information of the reception side
terminal 200 provided from the reception side terminal 200,
peripheral noise information of the transmission side terminal
100, and the like. The network evaluation information may
include at least one of a communication network between the
transmission side terminal 100 and the reception side termi-
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nal 200, a communication network between the transmission
side terminal 100 and the first speech process supporting
device 400, and a communication network between the recep-
tion side terminal 200 and the second speech process support-
ing device 500. The final determinator 33 by which type is
provided in any communication service based on the forego-
ing information. For example, the final determinator 33 may
perform at least one of activation or inactivation control of the
STT service, and activation or inactivation control of the TTS
service.

Referring back to FIG. 3, a first network monitor 162
receives network related information from a first network
packing/unpacking supporter 161. The network monitor 162
may collect information with respect to a current network
state based on corresponding network related information.
For example, the first network monitor 162 may collect infor-
mation with respect to a packet loss rate in a current network
state, a packet transfer delay degree or transfer speed in the
current network state. The first network monitor 162 may
provide collected information to the first TTS/STT determi-
nator 136. The first network monitor 162 may transceive a
preset test signal with the reception side terminal 200 through
the first network packing/unpacking support 161 in order to
collect the foregoing information. Next, the first network
monitor 162 compares a received test signal with a transferred
test signal to evaluate a network. In this case, the first network
monitor 162 may evaluate a network with the reception side
terminal 200 as well as a network with the first speech process
supporting device 400. A network evaluation result collected
from the first network monitor 162 may be transmitted to the
reception side terminal 200. In addition, the first network
monitor 162 substitutes speech data or image data transceived
after formation of a communication service channel with the
reception side terminal 200 by a test signal to evaluate the
network without using a separate test signal.

The first network packing/unpacking supporter 161 may
control activation of the first communication unit 110 and
form a specific communication service channel with the
reception side terminal 200 through the first communication
unit 110. The first network packing/unpacking supporter 161
may pack speech data, text, and a speech recognized text
provided from the first STT manager 164 and transfer the
packed data to the reception side terminal 200 through the
first communication unit 110. Further, the first network pack-
ing/unpacking supporter 161 may pack text provided from the
first TTS manager 165 and speech data obtained by convert-
ing the text, and transfer the packed text or data to the recep-
tion side terminal 200. The network packing/unpacking sup-
porter 161 may pack an image frame provided from the media
synchronizer 166. In this case, the image frame packed by the
first network packing/unpacking supporter 161 may include
at least one of image data processed by the first video proces-
sor 169 and image data combined with a text related image
provided from the first STT manager 164 according to a type
of'a currently provided communication service. The first net-
work packing/unpacking supporter 161 performs a function
of'unpacking a signal received from the reception side termi-
nal 200 through the first communication unit 110. For
example, the first network packing/unpacking supporter 161
may confirm noise information provided the reception side
terminal 200 among data received from the first communica-
tion unit 110, and may provide the confirmed noise informa-
tion to the first TTS/STT determinator 163. Further, the first
network packing/unpacking supporter 161 may confirm
speech data and text of the reception side terminal 200 pro-
vided from the reception side terminal 200 and transfer the
speech data and text to the first TTS/STT determinator 163.
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The first network packing/unpacking supporter 161 may
transfer a preset test signal to a reception side terminal or a
test signal provided from the reception side terminal 200 to
the first network monitor 162 in order to evaluate the network
of the first network monitor 162.

As described above, the transmission side terminal 100
according to the first exemplary embodiment of the present
invention may adaptively operate at least one of the STT
service and the TTS service according to a user request,
terminal setting, peripheral environment information or net-
work information. The transmission side terminal 100
according to the first exemplary embodiment of the present
invention may support the STT service and the TTS service
based on an image call service screen and a chatting service
screen so that a composite operation with other communica-
tion services is possible.

Referring back to FIG. 2, the reception side terminal 200
may include a second communication unit 210, a second
input unit 220, a second microphone 231, a second speaker
233, a second display unit 240, a second memory 250, a
second display unit 240, a second controller 260, and a second
camera 270.

The reception side terminal 200 having a construction
mentioned above connects a corresponding communication
service according to a communication service connection
request of the transmission side terminal 100 and a user
operation corresponding to input/output modes determined
by the user. The input/output modes determined by the user
may be a mode according to determination of operating at
least one of the STT service and the TTS service. In this case,
the reception side terminal 200 may request to operate the
STT service and the TTS service according to a specific
communication service scheme from the user request to the
transmission side terminal 100. For example, when the trans-
mission side terminal 100 requests the speech call service
connection, the reception side terminal 200 may request to the
transmission side terminal 100 so that the transmission side
terminal 100 uses a speech recognition based text service as a
reception function and uses a transmission service or a TTS
service as a transmission function. Next, when the transmis-
sion side terminal 100 accepts a corresponding request, the
reception side terminal 200 may support data processing and
transception necessary for a call service based on a requested
scheme.

To this end, the second communication unit 210 may form
a communication channel with a first communication unit
with the first communication unit 110 of the transmission side
terminal 100. The second communication unit 210 may
include a communication module equal to the first commu-
nication unit 110 and a communication module capable of
forming a communication channel with the first communica-
tion unit 110. For example, the second communication unit
210 may be a mobile communication module. In this case, the
second communication unit 210 may form a communication
channel with the first communication unit 110 through a base
station. The communication channel formed by the second
communication unit 210 may include a service support chan-
nel obtained by combining a text related image with image
data supporting a speech call service channel, an image call
service channel, and a character service channel. The second
communication unit 210 may form a chatting service channel
with the first communication unit 110. The second commu-
nication unit 210 may further form at least one of the forego-
ing speech call service channel, the image call service chan-
nel, the character service channel together with formation of
the chatting service channel or transceive at least one of
speech data, image data, and text based on the chatting service
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channel. The second communication unit 210 may form a
channel for supporting an STT service which outputs speech
data as text based on the image call service channel.

The second input unit 220 generates an input signal nec-
essary to operate the reception side terminal 200. The second
input unit 220 may include various keys such as a key button,
a side key, a menu key, a home key, and the like. The second
input unit 220 may be provided as a second display unit 240
including a touch panel and a touch map displayed on a
display panel. When a communication service connection
request is received, the second input unit 220 generates an
input unit for rejecting or accepting a corresponding commu-
nication service connection, an input signal for operating a
communication service which the transmission side terminal
100 requests according to connection of the communication
service in response to the acceptance, an input signal request-
ing communication service connection of a scheme other than
a communication service scheme requested by the transmis-
sion side terminal 100 according to user setting or control of
the controller 260, and an input signal for operating a corre-
sponding communication service according to connection of
a communication service of the other selected scheme
according to user control. The communication service
scheme may include at least one of an STT service support
scheme and a TTS service support scheme, and the STT
service and the TTS service may be performed together with
various communication schemes such as a speech call, an
image call, and chatting. In addition, the second input unit
220 may generate an input signal for communication service
connection release or termination according to user control.

The second microphone 231 collects an audio signal of the
reception side terminal 200. The second microphone 231 may
collect a speech signal of the reception side terminal 200 user
and transfer the speech signal to the second controller 260.
Meanwhile, the second microphone 231 may collect and
transfer peripheral audio signals in order to collect noise
information under control of the second controller 260. While
the speech call service is being operated, the second micro-
phone 231 may be activated. As described above, in order to
collect the noise information, although a separate speech call
service is not operated, the second microphone 231 may be
activated and collect a peripheral audio signal of the reception
side terminal 200 for a preset time. When at least one of the
chatting service channel and the image call service channel is
operated, the second microphone 231 may be activate to
further support a speech call service or perform a speech
recognition based text providing service.

The second speaker 233 outputs an audio signal of the
reception side terminal 200. The second speaker 233 may
support output of an audio signal according to playback of an
audio file of the reception side terminal 200, and output of an
audio signal received by the second communication unit 210.
Particularly, when the specific communication service is
operated, the second speaker 233 is activated under control of
the second controller 260 and outputs an audio signal. The
second speaker 233 may output an audio signal according to
selection of a specific communication service. For example,
while operating a speech call service or an image call service
with the transmission side terminal 100, the second speaker
233 is activated and outputs an audio signal provided from the
transmission side terminal 100. While operating a function of
receiving a speech recognition based text providing service
with the transmission side terminal 100, even if the image call
service is operated, the second speaker 233 may stop output
of a separate audio signal. Further, when the TTS service is
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being supported, the second speaker 233 may output a speech
signal corresponding to text input by a user of the transmis-
sion side terminal 100.

The second camera 270 supports an image call service of
the reception side terminal 200 to collect an image of a sub-
ject. Tothis end, the second camera 270 may include a camera
for supporting an image call service and a camera for collect-
ing an image of the subject. Meanwhile, the second camera
270 may be activated according to selection of a communi-
cation service by the user of the reception side terminal 200.
The image collected by the second camera 270 may be trans-
mitted to the transmission side terminal 100 through the sec-
ond communication unit 210. When the reception side termi-
nal does not support a separate image call service, the camera
270 may be omitted.

The second memory 250 may include various application
programs necessary to operate the reception side terminal 200
and an operating system for supporting a basic operation. The
second memory 250 may include respective constituent ele-
ments stored in the first memory 150, for example, a speech
recognition database, a speech conversion database, and ref-
erence values similar to the transmission side terminal Par-
ticularly, the second memory 250 may store a separate speech
recognition database equal to or different from a speech rec-
ognition database 153 in the first memory 150. The speech
recognition database stored in the second memory 250 may
be information specified to a user of the reception side termi-
nal 200. For example, the speech recognition database stored
in the second memory 250 may be information for converting
speech data of the reception side terminal 200 user into text
data.

The second display unit 240 provides various screens nec-
essary to operate the reception side terminal 200. Further, the
second display unit 240 may be provided to support an input
function. To this end, the second display unit 240 may include
an overlapped configuration between a touch panel and a
display panel. The second display unit 240 may output a
screen reporting a communication service connection request
of the transmission side terminal 100, a screen capable of
selection one of types of communication services connected
to the transmission side terminal 100, and a screen operated
according to selection of the user or a type of a specific
communication service set with default. Examples ofa screen
of the reception side terminal 200 provided through the sec-
ond display unit 240 will be described in detail with reference
to following drawings.

The second controller 260 controls, processes, and trans-
fers signals necessary to operate the reception side terminal
200. The second controller 260 may support power supply of
the reception side terminal 200, entering a sleep mode, and
transfer and process of various signals necessary to operate a
communication service. The second controller 260 may
include constituent elements as illustrated in FIG. 8.

FIG. 8 is a block diagram illustrating a configuration of a
second controller of a reception side terminal according to the
first exemplary embodiment of the present invention.

Referring to FIG. 8, the second controller 260 may include
a noise measuring unit 201, a second network packing/un-
packing supporter 261, a second network monitor 262, an
image combiner 266, a second speech processor 267, a sec-
ond text processor 268, and a second video processor 269.

The second network packing/unpacking supporter 261
unpacks a signal of a transmission side terminal 100 received
through the second communication unit 210, and transfers the
packed signal to at least one of the second network monitor
261, the second speech processor 267, the second text pro-
cessor 268, and the second video processor 269. When a test
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signal associated with network evaluation among the received
signals is received, the second network packing/unpacking
supporter 261 may transfer the received test single to the
second network monitor 262. The second network packing/
unpacking supporter 261 may transfer a speech signal among
the received signals to the second speech processor 267, and
transfer text to the second text processor 268. When image
data corresponding to an image frame are included in the
received signal, the second network packing/unpacking sup-
porter 261 may transfer corresponding image data to the
second video processor 269.

Meanwhile, when a speech recognized text and image data
among the received signals are separately received, the sec-
ond network packing/unpacking supporter 261 may transfer
the speech recognized text and the image data to the second
text processor 268 and the second video processor 269,
respectively. Substantially, the second network packing/un-
packing supporter 261 forms a separate text service channel
for transferring the speech recognized text and a separate
image service channel for transmitting image data. If the
foregoing signals are received through corresponding service
channels, the second network packing/unpacking supporter
261 may transfer the speech recognized text and the image
data to the second text processor 268 and the second video
processor 269. When the speech recognized text is included in
the image data, the second network packing/unpacking sup-
porter 261 may transfer corresponding image data to the
second video processor 269.

The second network monitor 262 may receive a test signal
from the second network packing/unpacking supporter 261,
and evaluate a network based on the received test signal. The
test signal may be a preset signal provided from the transmis-
sion side terminal 100 or a return signal responding to a signal
which the reception side terminal 200 transmits to the trans-
mission side terminal 100. The network monitor 262 may
confirm a packet loss rate between the transmission side
terminal 100 and the reception side terminal 200 and a packet
transmission delay degree in a network based on the test
signal. The second network monitor 262 may user the fore-
going signals in order to evaluate a network between the
second network monitor 262 and the second speech process
supporting device 500. For example, the second network
monitor 262 transfers the test signal to the second speech
process supporting device 500 so that a network state between
the second speech process supporting device 500 and the
reception side terminal 200 may be confirmed. Information
with respect to the network state with the second speech
process supporting device 500 may be transmitted to the
transmission side terminal 100.

The noise measuring unit 201 measures a peripheral noise
signal of the reception side terminal 200. The noise measur-
ing unit 201 may confirm how much noise component is
included in the audio signal provided from the second micro-
phone 231. In particular, when communication service con-
nection of the transmission side terminal 100 is requested, the
noise measuring unit 201 may activate the second micro-
phone 231 and detect a noise degree of a signal collected by
the second microphone 231. The noise measuring unit 201
may transfer the measured noise information to the transmis-
sion side terminal 100 through the second network packing/
unpacking supporter 261. The noise measuring unit 201 may
control to automatically activate a specific communication
service, for example, an STT service transmission function
recognizing a speech signal and transmitting text according to
measured noise information. In this procedure, the noise mea-
suring unit 201 may perform a filtering procedure for remov-
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ing a noise and recognize the filtered speech signal in order to
improve a recognition rate of speech recognition.

If an image frame is transferred from the second network
packing/unpacking supporter 261, the second speech proces-
sor 267 decodes the image frame. To this end, the second
speech processor 267 may include a decoding module for
processing a speech. The image frame or the audio signal
proceed by the second speech processor 267 may be trans-
ferred through the second speaker 233 according to a type of
acommunication service. When an earphone is connected, an
audio signal processed by the second speech processor 267
may be transferred to another output device through the ear-
phone or a near field communication module.

The second text processor 268 processes text received from
the second network packing/unpacking supporter 261. The
text processed by the second text processor 268 may be trans-
ferred to the image combiner 266. The second video proces-
sor 269 processes image data received from the second net-
work packing/unpacking supporter 261. For example, the
second video processor 269 may include a decoding module
for decoding image data. The image data decoded by the
second video processor 269 may be transtferred to the image
combiner 266.

The image combiner 266 combines text received from the
second text processor 268 with image data from the second
video processor 269. In this case, the image combiner 266
combines corresponding signals by synchronizing the sig-
nals, and may output a combined image through the second
display unit 240. To this end, the image combiner 266 may
confirm time stamps included in each data and may combine
the text with the image data so that the time stamps corre-
spond to each other.

In the foregoing description, the reception side terminal
200 may collect peripheral environment information other
than noise information as information for determining to
operate at least one of an STT service and a TTS service. To
this end, as illustrated above, the reception side terminal 200
may include various sensors. Information collected using
each sensor may be compared with a reference value for
operating at least one of an STT service and a TTS service
such as noise information.

As described above, the foregoing exemplary embodiment
of the present invention has illustrated that the system for
operating a communication service generates text through
speech recognition using the first speech process supporting
device 400 and transmits the text to the reception side termi-
nal 200 by way of example.

Hereinafter, the operation screens of terminals will be
described in detail.

FIG. 9 is a diagram illustrating an example of a screen
interface of a transmission side terminal according to the first
exemplary embodiment of the present invention. For
example, FIG. 9 is adiagram illustrating a screen interface for
operating a communication service.

Referring to FIG. 9 a diagram illustrating a screen interface
for operating a speech recognition function of a transmission
side terminal according to the first exemplary embodiment of
the present invention is provided.

Referring to FIG. 9, the transmission side terminal 100
may output an input screen for inputting a phone number as
illustrated in a picture 901 according to a user request. When
the phone number of the reception side terminal 200 is reg-
istered, the transmission side terminal 100 may output a
phone book information picture on a first display unit 140
according to user control. Meanwhile, the user may input the
phone number of the reception side terminal 200 using the
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picture 901. The input phone number may be output to a
predetermined region of a picture as shown.

If an input signal for “call” connection is generated after
input of the phone number, a picture for connection of a
communication service with the reception side terminal 200
corresponding to the input phone number may be output as
illustrated in a screen 903. In this procedure, the transmission
side terminal 100 activates the first communication unit 110
for connection of a communication service with the reception
side terminal 200, a call connection request message may be
transferred to the reception side terminal 200 through a base
station provided to support the communication service.
Meanwhile, the first display unit 140 of the transmission side
terminal 100 may output a first pop-up window 910 for con-
firming whether to select activation of an STT service which
is speech recognition based text providing function.

When the user of the transmission side terminal 100 selects
activation of an STT service through the first pop-up window
910, the transmission side terminal 100 may connect the first
speech process supporting device 400 for supporting an STT
service as illustrated in a picture 905. During this procedure,
the transmission side terminal 100 may access the first speech
process supporting device 400 using previously stored
address information of the first speech process supporting
device 400 for connection with the first speech process sup-
porting device 400. In this case, the transmission side termi-
nal 100 may connect with the first speech process supporting
device 400 through a communication system 300.

If the connection of the first speech process supporting
device 400 is completed, the transmission side terminal 100
may transfer a speech signal collected by the first microphone
131 to the first speech process supporting device 400. Then,
the transmission terminal 100 may receive text corresponding
to speech data received from the first speech process support-
ing device 400. In this case, the received text may be again
transferred to the reception side terminal 200 through the
communication system 300. Further, the received text may be
output to a transmission text region 930 separately provided
at one side of the display unit 140 as illustrated in a picture
907. Meanwhile, the transmission side terminal 100 may
output text provided from the reception side terminal 200 to a
reception text region 920. The transmission side terminal 100
may control such that a transmission text region 930 output-
ting a speech recognized text is not output to the first display
unit 140.

At least one of the transmission side terminal 100 and the
reception side terminal 200 requests so that the TTS service is
activated. When the user of the transmission side terminal 100
accepts an operation of the TTS service or the TTS service is
set to be operated with default, text provided from the recep-
tion side terminal 200 is converted into speech data and a
speech signal so that the speech data and the speech signal
may be output through a first speaker 133. In this case, a
procedure of converting the text into the speech data may
include at least one of a procedure of converting the text into
the speech data and transferring the speech data by the recep-
tion side terminal 200 and a procedure of converting the text
into the speech data and transferring the speech data by the
transmission side terminal 100.

Meanwhile, the foregoing exemplary embodiment of the
present invention has illustrated that presence of execution of
the STT service is selected after input of the phone number of
the reception side terminal 200, but a picture 901 may be
preferentially output according to selection of presence of
execution of the STT service. To this end, the transmission
side terminal 100 provides a picture capable of selecting
activation of the STT service. If a corresponding item is
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selected, after output of a picture 901, the transmission side
terminal 100 does not support output of a picture 903 but may
enter a picture 905. Meanwhile, although the foregoing exem-
plary embodiment of the present invention has illustrated that
the transmission side terminal 100 may select an operation of
an STT service through the first pop-up window 910, the first
pop-up window 910 may be provided so that at least one of an
STT serviceand a TTS service is selected. Then, the user may
request the reception side terminal 200 to operate at least one
of'the STT service and the TTS service through selection of
an item output on the first pop-up window 910.

FIG. 10 is a diagram illustrating an example of a screen
interface of a transmission side terminal according to the first
exemplary embodiment of the present invention. For
example, FIG. 10 is a diagram illustrating automatic execu-
tion or recommendation of a speech recognition based text
providing service.

Referring to FIG. 10, the transmission side terminal 100
may output a picture for call connection with the reception
side terminal 200 as illustrated in a picture 1001. To this end,
the user may input a phone number of the reception side
terminal 200 or may select phone book information corre-
sponding to the reception side terminal 200. Then, the first
display unit 140 may provide a picture for call connection
with the reception side terminal 200 as shown.

During this procedure, when the user generates an input
signal for “call”, a first display unit 140 of the transmission
side terminal 100 may output at least one of network evalu-
ation information and noise information as a picture 1003,
and may output a guide instructing automatic execution of
speech recognition based text providing service. In this end,
the transmission side terminal 100 may transmit a preset test
signal for evaluating a network formed between the transmis-
sion side terminal 100 and the reception side terminal 200 to
the communication system 300 and the reception side termi-
nal 200 so that the test signal may feedback. Meanwhile,
noise information output to the first display unit 140 may
include at least one of noise information of an audio signal
collected by a first microphone 131 of the transmission side
terminal 100 and noise information of an audio signal col-
lected by a second microphone 231 of the reception side
terminal 200. For example, only one noise information is
displayed in FIG. 10. However, the first display unit 140 may
output the noise information of the transmission side terminal
100 and the noise information of the reception side terminal
200, respectively. The first display unit 140 may output only
the noise information received from the reception side termi-
nal 200.

Meanwhile, the transmission side terminal 100 may deter-
mine whether to automatically perform speech recognition
based text providing service, for example, an STT service
based on network evaluation information and noise informa-
tion. To this end, the transmission side terminal 100 may use
reference values 157 stored in the first memory 150. Further,
the transmission side terminal 100 may provide so that the
user may confirm automatic execution of an STT service as
shown in a case of automatically performing an STT service.
In this case, in the transmission side terminal 100, as shown,
for user convenience for stopping the STT service, a stop
button may be provided at one side of a picture.

Meanwhile, if a speech signal is collected in the first micro-
phone 131 in order to support the STT service, the transmis-
sion side terminal 100 may recognize a corresponding speech
signal and convert the speech signal into text. In this case, the
transmission side terminal 100 may use the first speech pro-
cess supporting device 400 or a speech recognition database
153 stored in the first memory 150. Simultaneously, when a
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currently selected communication service is an image call
service, the transmission side terminal 100 may control a first
display unit 140 for configure a picture corresponding to an
image call service as illustrated in a picture 1005. For
example, the first display unit 140 may include a sender
picture region 1010 and a receiver picture region. A region to
which the speech recognized text information is output may
be provided at a screen outputted on the display unit 140. For
example, a transmission text region 1020 may be disposed
adjacent to the sender picture region 1010, and a reception
text region 1040 may be disposed adjacent to the receiver
picture region 1030. In addition, the first display unit 140 may
further display a button map for converting a speaker mode
and a button map for terminating a communication service.

The foregoing exemplary embodiment of the present
invention has illustrated that automatic execution conditions
of an STT service include network evaluation information
and noise information. However, exemplary embodiments of
the present invention are not limited thereto. For example, the
reception side terminal 200 may cooperate with the transmis-
sion terminal 100 to automatically perform the STT service or
the TTS service according to current location information,
peripheral illumination information, current time informa-
tion, and moving information of the reception side terminal
200 as well as noise information. The cooperation may
include signal transception between the transmission side
terminal 100 and the reception side terminal 200 to operate
the STT service and the TTS service.

When the current location is a location previously defined
by the user or a specific location previously defined by map
information, the reception side terminal 200 may automati-
cally perform at least one of a suitable STT service and TTS
service according to an environment where brightness of a
display unit of a terminal such as a theater or a laboratory
influences a periphery. In a case of a specific time such as a
sleeping time, the reception side terminal 200 allows a user to
automatically operate at least one of an STT service and a
TTS service with respect to various environments such as
vehicle drive or exercise training.

The reception side terminal 200 may provide a screen
interface for setting so that at least one of the STT service and
the TTS service is performed in the cases. The user may set an
operation of a terminal with respect to respective cases
through the screen interface. In addition, the reception side
terminal 200 may have a function support schedule as default
with respect to predetermined cases designed by a designer in
the cases, and the user may adjust desired function setting by
adjusting a corresponding schedule.

FIG. 11 is a diagram illustrating an example of a screen
interface of a transmission side terminal according to the first
exemplary embodiment of the present invention. For
example, FIG. 11 is a diagram illustrating recognition based
text providing service of a transmission side terminal accord-
ing to a request from a reception side terminal.

Referring to FIG. 11, a transmission side terminal 100 and
a reception side terminal 200 may firstly form a mutual chat-
ting service channel, and transceive a chanting message
through a corresponding chatting service channel. In this
case, the transmission side terminal 100 may output a chatting
service picture on a first display unit 140 as illustrated in a
picture 1101. A result that the transmission side terminal 100
and the reception side terminal 200 transceive a schedule
chatting message is illustrated in FIG. 11.

When the user selects a chatting message 1110 of the
reception side terminal 200 from a corresponding picture
according to a defined scheme, the picture may be converted
into a picture for communication service connection of a type
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different from that of the reception side terminal 200, for
example, image call service connection as illustrated in a
picture 1103. For example, when a user of the transmission
side terminal 100 long-presses a channel message 1110, con-
tinuously touches the channel message 1110 at least prede-
termined number of times, or generates a preset gesture, the
first controller 160 may automatically collect a phone number
of' the reception side terminal 200 corresponding to the chat-
ting message 1110, and outputs a picture 1103 for confirming
whether to perform call connection on the display unit 140.

In this case, when the user of the transmission side terminal
100 generates an input signal for call connection request or
generates a corresponding event, the transmission side termi-
nal 100 may transfer a corresponding call connection request
message to the reception side terminal 200. When the trans-
mission side terminal 100 receives a message requesting to
perform call connection as an STT function being speech
recognition based text providing function from the reception
side terminal 200, a picture 1105 may be output on the first
display unit 140. For example, the first display unit 140 dis-
plays an STT based call connect requested by the reception
side terminal 200, and may output an accept pop-up window
1120 inquiring whether to accept a corresponding call con-
nection request.

The user of the transmission side terminal 100 accepts an
STT based call connection on a picture 1105, the transmission
side terminal 100 may output a picture according to an STT
based call connection acceptance on the first display unit 140
asillustrated in a picture 1107. In this case, the STT based call
connection acceptance picture may be output to be overlaid
on a chatting service picture output on a screen 1101 or may
be configured as a new picture through picture conversion.
The STT based call connection acceptance picture may be
operated based on a basic configuration of an image call
picture. As shown, for example, the first display unit 140 may
include a sender picture region 1130, a receiver picture region
1150, a transmission text region 1140 to which a speech
recognized text to be transmitted is output, and a reception
text region 1160 to which a received speech recognized text is
output. The receiver picture region 1150 may not output sepa-
rate image data according to a user request or when the
reception side terminal 200 is an image call non-support
terminal. In this case, a specific picture designated by the user
or a specific picture provided with default by the transmission
side terminal 100, for example, a picture indicating in con-
ference may be output.

Meanwhile, the foregoing exemplary embodiment of the
present invention has illustrated that both of the transmission
text region 1140 and the reception text region 1160 are output
on the first display unit 140. However, exemplary embodi-
ments of the present invention are not limited thereto. For
example, the reception text region 1160 of the transmission
text region 1140 and the reception test region 1160 may be
configured by a region to which a character or chatting mes-
sage input by the reception side terminal 200 user is output
rather than the speech recognized text. A corresponding
reception text region 1160 is provided to only the reception
side terminal 200 and is not provided to the transmission side
terminal 100 or is substituted by the TTS service.

FIG. 12 is a diagram illustrating an example of a screen
interface of a reception side terminal according to the first
exemplary embodiment of the present invention. For
example, FIG. 12 is a diagram illustrating a screen interface
for operating an STT service of a reception side terminal.

Referring to FIG. 12, the reception side terminal 200 may
perform a specific terminal function or maintain a sleep state
asillustrated in a picture 1201 according to an operation of the
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user. The sleep state may be entered when a separate input
signal for using a terminal function is not received for a
predetermined time or according to generation of an input
signal for sleep state change. The sleep state may be a state of
maintaining a unique function of the reception side terminal
200 or a function according to user setting through back-
ground processing while controlling blocking of power sup-
plied to the second display unit 240. For example, a sleep state
represented on a picture 1201 may be a state capable of
receiving a call connection request message of the transmis-
sion side terminal 100 by stopping power supply of the sec-
ond display unit 240 but maintaining power supply of the
second communication unit 210.

Meanwhile, the foregoing exemplary embodiment of the
present invention has illustrated that a state of the reception
side terminal 200 maintains a sleep state. However, exem-
plary embodiments of the present invention are not limited
thereto. For example, the picture 1201 may include various
picture states according to user control. For example, the
picture 1201 may include a picture for playing a specific file
stored in the reception side terminal 200, a screen outputting
a page provided from a corresponding server according to
connection of a specific server, a picture outputting a col-
lected image using a camera, and a picture where a chatting
service with the transmission side terminal 100 is operated. In
this manner, a picture 1201 of the reception side terminal 200
may include at least one state capable of receiving a commu-
nication service connection request from the transmission
side terminal 100. Hereinafter, as one example, the reception
side terminal 200 maintains a sleep state.

The reception side terminal 200 may receive a communi-
cation service connection request message from the transmis-
sion side terminal 100. Then, as illustrated in a picture 1203,
the reception side terminal 200 may output information for
guiding that a communication service connection request
message is received from the transmission side terminal 100
as illustrated in a picture 1203. For example, the reception
side terminal 200 may output at least one of text or an image
indicating reception of a communication service connection
request message through the second display unit 240. In
addition, the reception side terminal 200 may operate previ-
ously defined audio signal, vibration, and lamp lighting cor-
responding to reception of the communication service con-
nection request message according to user setting.

Meanwhile, the reception side terminal 200 may output
“connection item” 1210 capable of selecting whether to use a
communication service in a scheme requested by the trans-
mission side terminal 100, and a specific communication
service according to a user environment of the reception side
terminal 200, for example, a “STT service item™ 1220 capable
of selecting speech recognition based text providing service
to the second display unit 240. In order to use a communica-
tion service such as speech call or image call requested for
connection by the transmission side terminal 100, the user
may select a “connection item™ 1210. When it is difficult to
use a communication service using a speech, the user may
select a “STT service item” 1220.

When the user selects the “STT service item” 1220 from a
picture 1203, the reception side terminal 200 may transmit a
message for communication service connection based on the
STT service to the transmission side terminal 100. Then, the
transmission side terminal 100 may recognize a speech signal
collected by the first microphone 131 to generate text using a
first speech process supporting device 400 or a speech recog-
nition database 153 stored in a first memory 150, and may
transmit the text to the reception side terminal 200. When
receiving the speech recognized text from the transmission
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side terminal 100, the reception side terminal 200 may output
the text on a reception text region 1230 as illustrated in a
picture 1205. Meanwhile, the reception side terminal 200
may output the text input screen as illustrated in a picture
1205 in order to transmit the text to the transmission side
terminal 100. The reception side terminal 200 may input a
specific text using a text input screen and transmit the specific
text to the transmission side terminal 100. The text input by a
user of the reception side terminal 200 may be output to the
transmission text region 1240. In this case, the reception side
terminal 200 may activate the second microphone 231 in
order to collect a peripheral audio signal, and the audio signal
collected by the first microphone 231 may be transmitted to
the transmission side terminal 100.

Meanwhile, although the foregoing exemplary embodi-
ment has illustrated that a user of the reception side terminal
200 may select a specific communication service through a
picture 1203, a reception side terminal 200 according to
exemplary embodiments of the present invention may sup-
port communication service connection according to default
setting. For example, when a communication service connec-
tion scheme is set to be performed based an STT service as
default setting, the reception side terminal 200 may remove a
communication service selection function and a correspond-
ing screen output provided from the picture 1203, and may
support signal processing for supporting communication ser-
vice connection cooperation and corresponding communica-
tion service.

The foregoing exemplary embodiment of the present
invention has illustrated only an operation of the STT service.
However, exemplary embodiments of the present invention
are not limited thereto. For example, the STT service may be
substituted by the TTS service. Exemplary embodiments of
the present invention further provide a picture for operating
the TTS service separately from the STT service as illustrated
in a picture 1207 so that at least one of the STT service and the
TTS service may be selectively operated according to a user
request. When the TTS service is selected from the picture
1207, exemplary embodiments of the present invention may
include a text creator for supporting a TTS service and a
picture transmitting the created text to the transmission side
terminal 100 as illustrated in a picture 1209. In this case, the
second display unit 240 of the reception side terminal 200
may output information indicating that the TTS service is
currently supported at one side of a screen as illustrated in a
picture 1209.

The foregoing exemplary embodiment of the present
invention has illustrated a system for operating a communi-
cation service and roles and functions of constituent elements
of each system according to the first exemplary embodiment
of'the present invention. Hereinafter, a method of operating a
communication service according to exemplary embodi-
ments of the present invention will be described with refer-
ence to the accompanying drawings in detail.

FIG. 13 is a diagram illustrating an example of a screen
interface of a transmission side terminal according to the first
exemplary embodiment of the present invention.

Referring to FIG. 13, in the method of operating a commu-
nication service according to the first exemplary embodiment
of'the present invention, a transmission side terminal 100 may
request call connection to a reception side terminal 200 at step
1301. To this end, the transmission side terminal 100 per-
forms a procedure for selecting a phone number of the recep-
tion side terminal 200, and may transmit a message request-
ing communication service connection of one of a speech call
and an image call to the reception side terminal 200 according
to a user request. The transmission side terminal 100 may
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collect a phone number of the reception side terminal 200
based on number information input by the user, collect the
phone number of the reception side terminal 200 through
selection of phone book information, or the phone number
provided from a chatting service environment. The transmis-
sion side terminal 100 may transmit a corresponding message
to a communication system 300 for communication service
connection with the reception side terminal 200.

Next, the transmission side terminal 100 and the reception
side terminal 200 may perform cooperation for supporting an
STT service being speech recognition based text providing
function at step 1303. The cooperation step may be variously
changed according to a system design scheme but manually
recognizes an operation of speech recognition based text
providing service according to exemplary embodiments of
the present invention. To this end, the transmission side ter-
minal 100 may create a message instructing to operate a
communication service based on an STT service and transmit
the created message to the reception side terminal 200 at step
1301. Meanwhile, the reception side terminal 200 may trans-
mit a message requesting to operate a communication service
based onan STT service to the transmission side terminal 100
at step 1303.

When receiving a corresponding message, the transmis-
sion side terminal 100 may provide a collected speech signal
to the reception side terminal 200 through acceptance as a
speech recognized text. For example, the transmission side
terminal 100 may generate text based on at least one of the
first speech process supporting device 400 and the speech
recognition database 153 at step 1305. When speech recog-
nition is performed based on the first speech process support-
ing device 400 with default and a connection state with the
first speech process supporting device 400 is bad so that
speech recognition is not normally performed, the transmis-
sion side terminal 100 may control such that speech recogni-
tion based on the speech recognition database 153. The trans-
mission side terminal 100 performs speech recognition based
on the speech recognition database 153. According to a user
operation corresponding to input/output mode determined by
the user or when a connection environment of the first speech
process supporting device 400 is equal to or greater than a
preset value, data transception for connection of the first
speech process supporting device 400 and speech recognition
may be supported. Meanwhile, when a separate billing is
achieved in using the first speech process supporting device
400, the transmission side terminal 100 may perform only
speech recognition based on the speech recognition database
153 according to user setting.

Next, the transmission side terminal 100 may transmit the
speech recognized text to the reception side terminal 200 at
step 1307. To this end, the transmission side terminal 100 may
use a communication channel for transmitting a packet cor-
responding to the text. The communication channel may be a
communication channel formed between the transmission
side terminal 100 and the reception side terminal 200 or a
communication channel formed between the transmission
side terminal 100 and a previous reception side terminal 200,
for example, a chatting service channel. When a speech rec-
ognized text is received from the transmission side terminal
100, the reception side terminal 200 may output a correspond-
ing text to the second display unit 240. When the reception
side terminal 200 forms an image call channel with the trans-
mission side terminal 100, the reception side terminal 200
may receive image data from the transmission side terminal
100 together with a corresponding text. Accordingly, the
reception side terminal 200 may output the corresponding
text to be overlaid on the image data or output text by allo-
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cating a separate region. When a system is designed so that
the reception side terminal 200 outputs image data and text
data, the reception side terminal 200 acquires time stamp
information from the received data and controls synchroni-
zation upon output of corresponding data. When the trans-
mission side terminal 100 combines text with the image data
and transmits the combined data, the reception side terminal
200 may support data output without separate collection and
synchronizing procedure of time stamp information.

Meanwhile, the reception side terminal 200 may transmit
text input by the user to the transmission side terminal 100 at
step 1309. To this end, the reception side terminal 200 may
output an input window for inputting the text to the second
display unit 240. The text input by the user is transmitted to
the transmission side terminal 100, and may be output to the
second display unit 240. In addition, the reception side ter-
minal 200 may activate a camera during using the STT service
and collects a peripheral image and transmits the peripheral
image to the transmission side terminal 100.

Meanwhile, steps 1305 to 1309 may be continuously main-
tained and performed before a communication service chan-
nel is released between the transmission side terminal 100
and the reception side terminal 200 or an input signal for
releasing the STT service of exemplary embodiments of the
present invention is generated.

For example, the transmission side terminal 100 may pro-
vide a communication service based on speech or image data
and the reception side terminal 200 may provide a commu-
nication service based on the text. For example, the transmis-
sion side terminal 100 transfers information using the first
microphone 131 as speech and the reception side terminal
200 outputs text with respect to a corresponding speech and
may transfer information as created text. When the reception
side terminal 200 transmits the text, the transmission side
terminal 100 may output the text to the first display unit 140.

In a case of an image call, the transmission side terminal
100 transfers information based on speech and image col-
lected by the microphone 131 and the first camera 170, and
the reception side terminal 200 may output text correspond-
ing to the image and a corresponding speech without output of
a separate speech signal, and transfer information through
creation of the text. In this case, the reception side terminal
200 activates a camera and a microphone to transmit image
and audio signals to the transmission side terminal 100. Then,
the transmission side terminal 100 may output the image and
audio signals provided from the reception side terminal 200
through the first display unit 140 and the first speaker 133.
When the reception side terminal 200 transmits text created
by character input, the transmission side terminal 100 may
output a corresponding text to one side of a separate text
region or an image output region. The transmission terminal
100 may convert a received text into a speech and output the
speech through the first speaker 133 according to user setting.

FIG. 14 is a block diagram illustrating a configuration of a
first controller of a transmission side terminal and a configu-
ration of a second controller of a reception side terminal
according to a second exemplary embodiment of the present
invention in detail.

Referring to FIG. 14, in terminals for operating a commu-
nication service according to the second exemplary embodi-
ment of the present invention, a reception side terminal 200
recognizes a speech signal using the second speech process
supporting device 500, and outputs the generated text to the
second display unit 240 according to the speech recognition.
Accordingly, the transmission side terminal 100 does not
recognize the collected speech signal and transmits the col-
lected speech signal to the reception side terminal 200 based

10

15

20

25

30

35

40

45

50

55

60

65

36

on a packet service switching network. FIG. 14 illustrates
constituent elements of a first controller 160 of the transmis-
sion side terminal 100 and constituent elements of a second
controller 260 of the reception side terminal 200.

The first controller of the transmission side terminal 100
according to the exemplary embodiment of the present inven-
tion may include a first network packing/unpacking supporter
161, a first network monitor 162, a media synchronizer 166, a
first speech processor 167, a first text processor 168, and a
first video processor 169. The transmission side terminal 100
having a construction mentioned above may collect and trans-
mit a speech signal in order to support speech recognition
based text providing service.

In detail, a first controller of the transmission side terminal
100 may control the first communication unit 110 to transmit
a communication service connection request message to the
reception side terminal 200 through a communication system
300 according to a user request. In this case, the first speech
processor 167 controls the first microphone 131 to be acti-
vated, and converts a speech signal collected by the first
microphone 131 into speech data, and transfers the speech
data to the first network packing/unpacking supporter 161.
The first text processor 168 may generate text corresponding
to an input signal input from the first input unit 120 and a first
display unit 140 having an input function, and transfer a
corresponding text to the first network packing/unpacking
supporter 161. Further, the first text processor 168 may trans-
fer the generated text to the media synchronizer 166. When
the image call service is operated between the transmission
side terminal 100 and the reception side terminal 200, the first
video processor 169 activates the first camera 170, and con-
verts an image signal collected by the first camera 170 into
image data. In addition, the first video processor 169 may
transfer the image data to the media synchronizer 166. The
media synchronizer 166 may synchronize text provided from
the first text processor 168 with the image data from the first
video processor 169, and may transfer the synchronized data
to the first network packing/unpacking supporter 161.

The first network monitor 162 may evaluate a network
through the first network packing/unpacking supporter 161.
To this end, the first network monitor 162 may transmit a
preset test signal to the reception side terminal 200 through
the first network packing/unpacking supporter 161. Next, the
first network monitor 162 may receive a signal corresponding
to the test signal to evaluate the network. The first network
monitor 162 may receive feedback of quality with respect to
at least one of speech data, text, and image data to be trans-
mitted to the reception side terminal 200 to evaluate the
network. The network monitor 162 may evaluate a network
based on information associated with network quality pro-
vided from the communication system and information asso-
ciated with network quality provided from the reception side
terminal 200. The network evaluation detected by the first
network monitor 162 and noise information with respect to a
peripheral environment of the reception side terminal 200
provided from the reception side terminal 200 may be used to
determine an STT service of the transmission side terminal
100.

The first network packing/unpacking supporter 161 packs
at least one of speech data provided from the first speech
processor 167, text provided from the text processor 168, and
image data provided from the media synchronizer 166 in the
form of transmitting them to the reception side terminal 200.
The first network packing/unpacking supporter 161 may
transmit packed data to the reception side terminal 200
through the first communication unit 110. Further, the first
network packing/unpacking supporter 161 may unpack data
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provided from the reception side terminal 200, and may trans-
fer the unpacked data to an output means, for example, a first
speaker 133 and a first display unit 140.

Meanwhile, a second controller 260 of a reception side
terminal 200 according to the exemplary embodiment of the
present invention may include a noise measuring unit 201, a
second packing/unpacking supporter 261, a second network
monitor 262, a second TTS/STT determinator 263, a second
STT manager 264, a second TTS manager 265, an image
combiner 266, a second speech processor 267, a second text
processor 268, and a second video processor 269.

When the reception side terminal 200 having a construc-
tion mentioned above receives a communication service con-
nection request from the transmission side terminal 100, the
reception side terminal 200 may connect the second speech
process supporting device 50 in order to support an STT
service being speech recognition based text providing service
according to default setting or user setting. The reception side
terminal 200 may use a speech recognition database stored in
the second memory 250 for supporting the STT service. For
example, the reception side terminal 200 may recognize
speech data provided from the transmission side terminal 100
to generate text, and may output the generated text to the
second display unit 240. An output function of speech data by
the second speaker 233 may be supported or blocked accord-
ing to user setting or a system design scheme. For example,
support of the STT service according to the exemplary
embodiment of the present invention, the speech data may be
output in the reception side terminal 200 with the speech
recognized text and may be removed.

Respective constituent elements of the reception side ter-
minal 2200 will be described in detail. The second network
monitor 262 evaluates a network through the second network
packing/unpacking supporter 261. The second network
monitor 262 may transmit a preset test signal to a network or
the transmission side terminal 100 through the second net-
work packing/unpacking supporter 261, and receive a corre-
sponding feedback signal to evaluate a network state. The
second network monitor may substitute a signal to be trans-
mitted to the communication system 300 or the transmission
side terminal 100, for example, a signal transceived during a
channel formation procedure, a speech signal collected by the
second microphone 231, image data collected by the camera
and to be transmitted to the transmission side terminal 100,
and text created by the user and to be transmitted to the
transmission side terminal 100 for the text signal. Meanwhile,
the second network monitor 262 receives a network state, for
example, information with respect to a delay degree and a loss
rate of a packet in data transmission from at least one of the
transmission side terminal 100 and the communication sys-
tem 300, and may evaluate the network state based on the
receive network state. The network evaluation result per-
formed by the second network monitor 262 may be provided
to the second TTS/STT determinator 263.

The second network packing/unpacking supporter 261
packs and unpacks data to be transmitted by the reception side
terminal 200 and data which the reception side terminal will
receive. In detail, the second network packing/unpacking
supporter 261 unpacks data received from the transmission
side terminal 100 and classifies the unpacked data by types.
For example, the second network packing/unpacking sup-
porter 261 may classify data provided from the transmission
side terminal 100 into at least one of speech data, text data,
video data, and caption data according to data characteristics.
Further, the second network packing/unpacking supporter
261 may transfer the classified data to a configuration asso-
ciated with corresponding data in order to process the classi-
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fied data. For example, the second network packing/unpack-
ing supporter 261 may transfer speech data to the second
speech processor 267, may transfer text data to the second text
processor 268, and transfer video data to the second video
processor 269. Caption data may be transferred to the second
text processor 268 or the second video processor 269 accord-
ing to a characteristic of the caption data. For example, when
the caption data is manufactured and received in the form of
text, the caption data may be transferred to the second text
processor 268 so that the second text processor 268 may
process the caption data. When the caption data are manufac-
tured and received in an image frame type, the caption data
may be transferred to the second video processor 269 so that
the second video processor 269 may process the caption data.

Meanwhile, the second network packing/unpacking sup-
porter 261 packs speech data generated by processing a
speech signal collected from the second microphone 231 of
the reception side terminal 200 by the second speech proces-
sor 267, and transfers the packed speech data to the transmis-
sion side terminal 100 through the second communication
unit 210. The second network packing/unpacking supporter
261 may pack a created text according to a preset standard
using at least one of the second input unit 220 and the second
display unit 240 having an input function and transmits the
packed text to the transmission side terminal 100 through the
second communication unit 210. When a mounted camera
transmits collected image data, the second network packing/
unpacking supporter 261 may pack image data with which an
input text is combined. The second network packing/unpack-
ing supporter 261 may pack and transmit preset specific
image data according to terminal setting or a user operation
corresponding to the transmission side terminal 100 having
requested image call connection. In this case, the specific
image data may be converted into image data with which an
input text is combined according to user control, and the
image data may be packed by the second network packing/
unpacking supporter 261. In addition, the second network
packing/unpacking supporter 261 may pack peripheral noise
information of the reception side terminal 200 collected by
the noise measuring unit 201 and may transfer the packed
peripheral noise information to the reception side terminal
200 to the transmission side terminal 100 through the second
communication unit 210.

The noise measuring unit 201 generates a noise occurring
from a peripheral environment of the reception side terminal
200 to generate noise information, and transmits the corre-
sponding noise information to at least one of the second
TTS/STT determinator 263 and the transmission side termi-
nal 100. To this end, the noise measuring unit 201 may acti-
vate a second microphone 231 included in the reception side
terminal 200, and may analyze an audio signal for a prede-
termined time collected by the second microphone 231 to
determine presence of inclusion of the noise. In this case,
when receiving a call connection request message from the
transmission side terminal 100, the noise measuring unit 201
activates the second microphone 231 to collect a peripheral
audio signal for a preset time and to measure a nose based on
the collected signal. The noise measuring unit 201 may col-
lect an audio signal at a predetermined time interval accord-
ing to preset schedule information, and average of noise mea-
suring values of the audio signal or adopt the greatest value of
the noise measuring values as the noise information.

The second TTS/STT determinator 263 determines
whether to execute the TTS service or the STT service of the
reception side terminal. To this end, the second TTS/STT
determinator 263 may determine whether to execute the TTS
service or the STT service based on at least one of noise
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information provided from the noise measuring unit 201, user
control input from the second input unit 220 and a second
display unit 240 having an input function, speech and text of
the transmission side terminal 100 provided from the second
network packing/unpacking supporter 261. For example,
when receiving noise information with respect to a noise
measuring value greater than a predetermined value from the
noise measuring unit 201, the second TTS/STT determinator
263 may control a second STT manager 264 so that the STT
service is performed regardless of user control or a request of
the transmission side terminal 100. In the same manner, when
receiving information including a noise measuring value
greater than a predetermined reference value from the noise
measuring unit 201, the second TTS/STT determinator 263
may control the second TTS manager 265 to perform the TTS
service. When the user of the reception side terminal 200
generates an input signal for operating the STT service or the
TTS service, the second TTS/STT determinator 263 may
control the second TTS manager 265 or the second STT
manager 264 to operate corresponding services, respectively.
When activation of the STT service or the TTS service is
requested from the transmission side terminal 100, the second
TTS/STT determinator 263 may control such that the STT
service or the TTS service according to a request of the
transmission side terminal 100 is operated.

In addition, the second TTS/STT determinator 263 collects
noise information from the transmission side terminal 100.
When the noise information provided from the transmission
side terminal 100 is greater than a reference value, the second
TTS/STT determinator 263 may control such that the STT
service is automatically operated.

The second TTS/STT determinator 263 may receive net-
work evaluation information from the second network moni-
tor 262, and may control the second STT manger 264 or the
second TTS manger 265 for supporting the TTS service or the
STT service according to the network evaluation information.
Indetail, when at least one of a data transmission delay degree
and a packet loss rate of a network included in the network
evaluation information are greater than a reference value, the
second TTS/STT determinator 263 may control execution of
at least one of the STT service and the TTS service. Trans-
mission amounts of the text and caption data of a text type is
less than those of speech data and image data, and the text and
the caption data are provided in the form of a character.
Accordingly, when the network state is poor, the speech data
and the image data are transmitted to have loss and delay so
that a probability where the text and the caption data are
transmitted to have loss and delay and are exactly recognized
may be relatively higher than a probability where the speech
data and the image data are transmitted to have loss and delay
and are exactly recognized. Accordingly, when the network
evaluation information is greater than the preset reference
value, the second TTS/STT determinator 263 transmits a test
with respect to the speech data together with or separately
from speech data so that the user of the transmission side
terminal 100 may exactly recognize information to be trans-
mitted from the user of the reception side terminal 200.

The second TTS manager 265 controls support of the TTS
service of the TTS service of the reception side terminal 200
under control of the second TTS/STT determinator 263.
When the second TTS/STT determinator 263 requests sup-
port of the TTS service, the second TTS manager 265 may
control such that text provided from the second network pack-
ing/unpacking supporter 261 is converted into speech data,
and may transfer the speech data to the second speech pro-
cessor 267. In this case, the text provided from the second
network packing/unpacking supporter 261 may be created by
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atext creator of the transmission side terminal 100 or may be
created by converting the speech signal according to an
operation of the STT service.

The second TTS manager 265 may connect with the second
speech process supporting device 500 in order to support a
TTS service of the reception side terminal 200. The second
TTS manager 265 may be previously provided to support the
TTS service of the reception side terminal 200 and may use a
speech conversion database stored in the second memory 250.
For example, the second TTS manager 265 may support
speech conversion based on the speech conversion database
by performing connection of the a second speech process
supporting device 500 or without performing a separate con-
nection procedure of the second speech process supporting
device 500 in order to support the TTS service of the reception
side terminal 200. When the transmission side terminal 100
converts text input by the user into speech data using the first
speech process supporting device 400, the second TTS man-
ager 265 may control such that separate speech conversion is
not performed.

Meanwhile, the second TTS manager 265 may convert text
input by a user of the reception side terminal 200 into a speech
signal under control of the second TTS/STT determinator
263, and transmits the speech signal to the transmission side
terminal 100. To this end, the second TTS manager 265 may
convert text input based on at least one of the second speech
process supporting device 500 and the speech conversion
database into a speech, and transmits the speech to the trans-
mission side terminal 100 through the second network pack-
ing/unpacking supporter 261.

The second STT manager 264 control support of the STT
service of the reception side terminal 200. When receiving a
request for supporting the STT service from the second TTS/
STT determinator 263, the second STT manager 264 may
support the STT service according to a corresponding
request. In particular, the second STT manager 264 may
support at least one of the STT reception service and the STT
transmission service of the reception side terminal 200.

First, in a case of supporting the STT reception service, the
second STT manager 264 receives speech data from the sec-
ond network packing/unpacking supporter 261, and converts
corresponding speech data into text. The second STT man-
ager 264 may transfer speech data converted into the text to
the second text processor 268. To this end, the second STT
manger 264 may use at least one of connection of the second
speech process supporting device for supporting the STT
service or a speech recognition database stored in the second
memory 250. For example, the second STT manager 264 may
form a channel with a second speech process supporting
device 500, and may transmit speech data from the second
network packing/unpacking supporter 261 to the second
speech process supporting device 500. When text from the
second speech process supporting device 500 is received
from the second communication unit 210 and the second
network pack/unpacking supporter 261, the second STT
manager 264 may transfer a corresponding text to the second
text processor 268.

In a case of supporting the STT transmission service, the
second STT manager 264 may convert speech data provided
from the speech processor 267 into text. In this case, the
second STT manager 264 may convert speech data into text
using the second speech process supporting device 500 or a
speech recognition database stored in the second memory 250
according to a policy. The second STT manager 264 transfers
the converted text to the second network packing/unpacking
supporter 261 and requests to the second network packing/
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unpacking supporter 261 so that the converted text is trans-
mitted to the transmission side terminal 100.

The speech processor 267 converts speech data provided
from the second TTS manager 265 into a form allowing the
speech data to be transferred to a speaker, an earphone, and
other speech signal output device, and transfers the converted
speech signal to a corresponding configuration. The second
speech processor 267 may directly receive speech data from
the second network packing/unpacking supporter 261, con-
vert the speech data into a speech signal, and transfer the
speech signal to the speaker, the earphone, and the other
speech signal output device. The other speech signal output
device may be a separate device or headset capable of forming
a communication channel with the reception side terminal
200 through a Bluetooth communication module.

The second text processor 268 converts information pro-
vided from the second STT manager 264 into text of a form
which may be output from the reception side terminal 200.
For example, the second STT manager 264 configures speech
recognized text information by words, phrases, and sentences
which may be output to a second display unit 240 of the
reception side terminal 200, and transfer the text information
to the image combiner 266. The second text processor 268
may directly receive text from the second network packing/
unpacking supporter 261, and process the text as a form
which may be output to the display unit 240.

The second video processor 269 processes image data pro-
vided from the second network packing/unpacking supporter
261 as a form which may be output to the second display unit
240. For example, the second video processor 269 may gen-
erate an image frame using image data configured by packets
provided from the second network packing/unpacking sup-
porter 261. Further, the second video processor 269 may
include an image CODEC which compares a currently
received image frame with a previous image frame and pro-
cesses difference information in order to configure a moving
image frame.

The image combiner 266 combines text from the second
text processor 268 with an image frame from the second video
processor 269. For example, the image combiner 266 may
generate a new image frame to be output to the second display
unit 240 by inserting the text on an image frame configured by
image frame or overlaying the text on the image frame.
Accordingly, the second display unit 240 may simultaneously
displays the text and the image frame. The image combiner
266 acquires time stamp information from the received infor-
mation to synchronize the text with image frame to be output,
and determines which text is inserted into any image frame
based on the time stamp information. The time stamp infor-
mation may be extracted and provided from the second net-
work packing/unpacking supporter 261 or the second STT
manager 264. Meanwhile, when the transmission side termi-
nal 100 previously inserts text into an image frame to be
transmitted during a procedure of providing the STT service,
the image combiner 266 may be removed. In this case, the
second video processor 269 may an image frame into which
the text is inserted to the second display unit 240.

FIG. 15 is a signal flowchart illustrating an operating
method for a communication service according to the second
exemplary embodiment of the present invention. The follow-
ing description will be made while focusing on an operation
of'the STT service. However, exemplary embodiments of the
present invention are not limited thereto. According to coop-
eration between the transmission side terminal 100 and the
reception side terminal 200, the STT service is substituted by
aTTS service or the STT service and the TTS service may be
simultaneously operated.
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Referring to FIG. 15, in the method of operating a commu-
nication service according to the second exemplary embodi-
ment of the present invention, a transmission side terminal
100 may request call connection to the reception side terminal
200 in step 1501. To this end, the transmission side terminal
100 may input a phone number of the reception side terminal
200 and request a specific type of communication service
connection. The request may be transferred to the reception
side terminal 200 through the communication system 300 in
the form of a message.

When the reception side terminal 200 accepts an operation
of a communication service at step 1501, the transmission
side terminal 100 and the reception side terminal 200 may
perform cooperation for supporting speech recognition based
text providing service in step 1503. For example, the trans-
mission side terminal 100 may select a menu requesting an
operation of an STT service according to exemplary embodi-
ments of the present invention. According to selection of a
corresponding menu, the transmission side terminal 100 may
request to the reception side terminal 200 so that the reception
side terminal 200 operates a communication service based on
an STT service. The reception side terminal 200 may transfer
amessage instructing whether the reception side terminal 200
is operated as an STT service to the transmission side terminal
100 corresponding to a call connection request of the trans-
mission side terminal 100. In this case, the reception side
terminal 200 may automatically operate an STT service based
on at least one of noise information and network evaluation or
operate an STT service according to user control. When coop-
eration for supporting the STT service is not performed, the
transmission side terminal 100 may form a communication
channel according to a type of a communication service in
which connection is requested. Meanwhile, the transmission
side terminal 100 and the reception side terminal 200 may
form a communication channel for supporting a communica-
tion service.

If cooperation with respect to an operation of an STT
service of the reception side terminal 200 is completed, the
transmission side terminal 100 collects a speech signal in step
1505, and transfers the collected speech signal to the recep-
tion side terminal 200 in step 1507. To this end, the transmis-
sion side terminal 100 activates the first microphone 131 to
collect speech data, and converts the collected speech data
into speech data of a form which may be transmitted to the
reception side terminal 200. Further, the transmission side
terminal 100 may transmit the speech data to the reception
side terminal 200 through a communication channel formed
with the reception side terminal 200.

When receiving speech data from the transmission side
terminal 100, the reception side terminal 200 may convert the
received speech data into text based on at least one of the
second speech process supporting device 500 and a speech
recognition database in step 1509. In this end, the reception
side terminal 200 may perform connection of the second
speech process supporting device 500 and provide speech
data to be recognized, or call a speech recognition database
stored in the second memory 250.

If conversion of the speech data into the text is completed,
the reception side terminal 200 may output the generated text
to the second display unit 240 in step 1511. In this case, the
reception side terminal 200 may independently provide the
generated text at one side of the second display unit 240 in the
form of a pop-up window or a word balloon or may display
the generated text at one side of a preset specific format, for
example, a chatting window. The reception side terminal 200
may output the generated text to be overlaid on an image
frame configured by image data provided from the transmis-
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sion side terminal 100 or inserts the generated text into one
side of the image frame or combines the generated text with
the one side of the image frame.

Meanwhile, the text created from the reception side termi-
nal 200 may be transmitted to the transmission side terminal
100 in step 1513. To this end, the reception side terminal 200
may activate a text creator for supporting an STT service, and
may provide text input by the user through the text creator to
the transmission side terminal 100. An activation function of
the text creator may be automatically performed according to
selection of the STT service. The activation function of the
text creator may be automatically performed while outputting
text corresponding to speech data provided from the trans-
mission side terminal 100, or may be performed according to
user call.

Meanwhile, the reception side terminal 200 may collect
and transfer a speech signal and an image signal according to
a type of a communication service selected by the user of the
transmission side terminal 100 separately from support of the
STT service. For example, when the user of the transmission
side terminal 100 requests call connection for forming a
speech call channel, the reception side terminal 200 may
activate a second microphone 231 for speech call, and may
collect and transfer an audio signal. Such a function may be
provided according to user control or a support policy of the
STT service. For example, when the STT service is provided
with default, and execution of collection and transfer of the
audio signal is set upon connection of a speech call, the
reception side terminal 200 may collect and process a signal
for collecting and transferring an audio signal separately from
the STT service.

As described above, in the method of operating a commu-
nication service according to the second exemplary embodi-
ment of the present invention, when the transmission side
terminal 100 provides speech data to the reception side 200,
the reception side terminal 200 recognizes corresponding
speech data and outputs the recognized speech data on the
second display unit 240. When connection of the first speech
process supporting device 400 of the transmission side termi-
nal 100 is difficult or impossible, the function may be used
when speech recognition result providing speed of the first
speech process supporting device 400 is lower than that of the
second speech process supporting device 500. The method of
operating a communication service according to the second
exemplary embodiment of the present invention may be per-
formed when speech recognition reliability of the first speech
process supporting device 400 is lower than that of the second
speech process supporting device 500 or is less than a prede-
termined reference value. In order to confirm the foregoing
situations, the transmission side terminal 100 and the recep-
tion side terminal 200 may perform a procedure for sharing
information about possibility of connection with respect to
the first speech process supporting device 400 and the second
speech process supporting device 500, speech recognition
providing speed, and reliability with respect to a speech rec-
ognition result.

The method of operating the communication service
according to the second exemplary embodiment of the
present invention may be performed without a request for the
STT service cooperation of the reception side terminal 200.
For example, when the transmission side terminal 100 col-
lects the speech signal and provides the speech signal to the
reception side terminal 200, the reception side terminal 200
may independently support the STT service based on the
second speech process supporting device 500 and a speech
recognition database stored in the memory 250 without sepa-
rate cooperation with the transmission side terminal 100.
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Accordingly, in the foregoing description, the method of
operating the communication service according to exemplary
embodiments of the present invention may be performed
without including step 1503. In the method of operating the
communication service according to the second exemplary
embodiment of the present invention, the transmission side
terminal 100 unilaterally transfers a speech signal to the
reception side terminal 200 without performing a network
monitoring procedure, and the reception side terminal 200
may recognize a corresponding speech signal to provide text.
As a result, in the method of operating the communication
service according to the second exemplary embodiment of the
present invention, each terminal may be configured without
including a configuration of a monitor unit.

FIG. 16 is a diagram illustrating an example of a screen
interface of a reception side terminal according to the second
exemplary embodiment of the present invention.

Referring to FIG. 16, the reception side terminal 200 may
have a specific picture state as illustrated in a picture 1601
according to an operation of the user. For example, when an
input signal is not generated for a predetermined time or an
input signal entering a sleep mode is generated, the reception
side terminal 200 may output a sleep mode picture on the
second display unit 240 together with entering the “sleep
mode” as shown. The sleep mode may be a mode for saving
power by suppressing power supply of the second display unit
240. The sleep mode may be a state in which a specific user
function, for example, a file playback function is performed
through background processing as a state in which power
supply of the second display unit 240 is suppressed. Mean-
while, the foregoing exemplary embodiment of the present
invention has illustrated that the reception side terminal 200
has a sleep mode entering state in a picture 1601. However,
exemplary embodiments of the present invention are not lim-
ited thereto. For example, the reception side terminal may
have various picture states according to an operation of the
terminal by the user. For example, the reception side terminal
200 may output a file playback picture, a web server or
specific server access picture, and a game picture.

Meanwhile, when receiving a specific type of the call con-
nection request from the transmission side terminal 100, the
reception side terminal 200 may output a picture according to
reception of a call connection request message as illustrated
in a picture 1603. A phone number of the transmission side
terminal 100 or phone book information associated with the
phone number of the transmission side terminal 100 may be
output on the call connection request message reception pic-
ture. In particular, the reception side terminal 200 may dis-
play a connection button 1610 for call connection according
to a type of a communication service requested by the user of
the transmission terminal 100, and an STT button 1620 for
operating speech recognition based text providing service on
the second display unit 240 as shown. The connection button
1610 and the STT button 1620 may be output in the form of a
map. Accordingly, the user may use a terminal function
according to a corresponding button by selecting a specific
button.

When the user selects the STT button 1620 on a picture
1603, the reception side terminal 200 may output information
associated with execution of the STT service on the second
display unit 240 as illustrated in a picture 1605. For example,
the reception side terminal 200 may perform a procedure for
connection of the second speech process supporting device
500, and may output information associated with a corre-
sponding connection procedure as shown. The second speech
process supporting device 500 may provide a speech recog-
nition result with respect to speech data provided from the
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reception side terminal 200 as text. The second speech pro-
cess supporting device 500 may be configured by an external
server device which may be connected through a communi-
cation network in which the reception side terminal 200 is
separately provided. Meanwhile, when the user selects the
STT button 1620, the reception side terminal 200 may form a
communication channel with the transmission side terminal
100. Accordingly, the reception side terminal 200 may form a
communication service channel with the transmission side
terminal 100 while the connection of the second speech pro-
cess supporting device 500 is completed in a picture 1605. In
this case, the reception side terminal 200 may connect with
the second speech process supporting device 500 using a
communication module for connection with the second
speech process supporting device 500 or a communication
module for connecting with the transmission side terminal
100.

If formation of the communication channel with the trans-
mission side terminal 100 and connection of the second
speech process supporting device 500 are completed, the
reception side terminal 200 may recognize speech data pro-
vided from the transmission side terminal 100 and may con-
vert the speech data into text. To this end, the reception side
terminal 200 may perform a procedure of extracting speech
data from data provided from the transmission side terminal
100, a procedure of providing the extracted speech data to the
second speech process supporting device 500, and a proce-
dure of receiving a speech recognition result from the second
speech process supporting device 500. In this case, the recep-
tion side terminal 200 may recognize speech data provided
from the transmission side terminal 100 based on a speech
recognition database stored in the second memory 250 when
connection of the second speech process supporting device
500 is impossible or according to user control.

Ifthetext is generated due to speech recognition, the recep-
tion side terminal 200 may output text generated as illustrated
in a picture 1607 on the second display unit 240. In this case,
the reception side terminal 200 may separately output an STT
service region 1630 outputting a speech recognized text pro-
vided from the transmission side terminal 100 and a text
region 1640 output text created by the user and transmitted to
the transmission side terminal 100. Further, the reception side
terminal 200 may output information reporting that the STT
service is currently operated at one side of a screen. The user
may confirm which speech signal is transmitted by the user of
the transmission side terminal 100 through an STT service
region 1630. In addition, the user may create text to be trans-
mitted to the transmission side terminal 100 through the test
region 1640. When the user touches the text region 1640, the
reception side terminal 200 may activate a text creator for
creating the text, and supports picture output corresponding
thereto.

Meanwhile, the foregoing exemplary embodiment of the
present invention has illustrated that pictures 1603 to 1605 are
displayed so that a picture with respect to selection and opera-
tion procedure of the STT service. For example, in a case in
which the user of the reception terminal 200 sets the STT
service to default, and the user of the transmission side ter-
minal 100 transmits a request message or a user of the trans-
mission side terminal 100 transmits request so that the user of
the transmission side terminal 100 of a specific phone number
transmits a request message for call connection, the pictures
1603 and 1605 may be omitted. Simultaneously, the reception
side terminal 200 may provide only the pictures 1601 and
1607 to a second display unit 240 of the reception side termi-
nal 200.
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FIG. 17 is a block diagram schematically illustrating a
configuration of a first controller of a transmission side ter-
minal and a configuration of a second controller of a reception
side terminal according to a third exemplary embodiment of
the present invention. For example, FIG. 17 illustrates a con-
figuration of a configuration of a system for operating a com-
munication service according to the third exemplary embodi-
ment of the present invention.

Referring to FIG. 17, the system for operating a commu-
nication service according to the third exemplary embodi-
ment of the present invention confirms connection states of
speech process supporting devices supporting speech recog-
nition by the transmission side terminal 100 and the reception
side terminal 200, and may perform speech recognition based
on a specific speech process supporting device representing
more excellent connection states.

To this end, as shown, the first controller 160 of the trans-
mission side terminal 100 may include a first network pack-
ing/unpacking supporter 161, a first network monitor 162, a
first TTS/STT determinator 163, a first STT manager 164, a
first TTS manager 165, a media synchronizer 166, a first
speech processor 167, a first text processor 168, and a first
video processor 169.

The first controller 160 having a construction mentioned
above may control signals and data transception for commu-
nication service connection with the reception side terminal
200. Particularly, the first controller 160 may support trans-
mission of a call connection request message for supporting a
specific type of a communication service with the reception
side terminal 200. During this procedure, a processing for
supporting an STT service may be supported according to an
STT service operation request of at least one of the transmis-
sion side terminal 100 and the reception side terminal 200.
For example, when receiving an STT service operation
request from the reception side terminal 200, the second
controller 160 may collect information about a connection
state of the first speech process supporting device 400. To this
end, the first controller 160 may provide a preset test signal to
the first speech process supporting device 400, and may col-
lect reception state information corresponding to a speech
recognition result with respect to a corresponding test signal.
The reception state information may include speech informa-
tion where information is transceived according to a connec-
tion state between the transmission side terminal 100 and the
first speech process supporting device 400. The first control-
ler 160 may compare reception state information between the
reception side terminal 200 and the second speech process
supporting device 500 with reception state information of the
transmission side terminal 100 to control such that a terminal
having excellent reception state information performs speech
recognition. To this end, the first controller 160 may receive
the reception state information of the reception side terminal
200 from the reception side terminal 200. Meanwhile, when a
terminal determining execution of speech recognition is
designed by the reception side terminal 200, the first control-
ler 160 may control such that reception state information is
transmitted to the reception side terminal 200.

The first network monitor 162 confirms a packet to be
transceived based on the first network packing/unpacking
supporter 161, and evaluates a network for confirming a state
of the network based on the confirmed packet. The first net-
work monitor 162 may collect network evaluation informa-
tion capable of confirming a network state between the trans-
mission side terminal 100 and the communication system 300
and a network state between the transmission side terminal
100 and the first speech process supporting device 400. In this
case, the network monitor 162 may transmit a test signal for
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confirming a network state through the network packing/
unpacking supporter 161, and receives feedback of a corre-
sponding signal to confirm the network state or to receive
network evaluation information with respect to a network
state from the reception side terminal 200. The first network
monitor 162 may receive network evaluation information
associated with a network state from constituent elements of
a network, for example, a base station or routers constituting
the communication system 300, and elements switching other
data packet. Particularly, the network evaluation information
collected by the first network monitor 162 may include recep-
tion state information with respect to a data transmission rate,
a data transmission delay degree, and a data loss rate between
the first speech process supporting device 400 and the trans-
mission side terminal 100. The first network monitor 162 may
transfer the reception state information to the first TTS/STT
determinator 163.

The first TTS/STT determinator 163 controls the first STT
manager 164 and the first TTS manager 165 to perform at
least one of the STT service and the TTS service of the
transmission side terminal 100. The first TTS/STT determi-
nator 163 may receive network evaluation information, par-
ticularly, first reception state information between the trans-
mission side terminal 100 and the first speech process
supporting device 400 and second reception state information
between the reception side terminal 200 and the second
speech process supporting device 500 from the first network
monitor 162, and may control the first STT manager 164 and
the first TTS manage 165 based on the received network
evaluation information. When the first reception state infor-
mation is better than the second reception state information,
the first TTS/STT determinator 163 may control at least one
of'the first STT manager 164 and the first TTS manger 165 to
connect the first speech process supporting device 400.
Simultaneously, the first TTS/STT determinator 163 may
provide information reporting that the transmission side ter-
minal 100 will process speech recognition to the reception
side terminal 200.

The first network packing/unpacking supporter 161 packs
data for transmitting data of the transmission side terminal
100 and unpacks data received from the reception side termi-
nal 200. The first network packing/unpacking supporter 161
may collect network evaluation information under control of
the first network monitor 162, and transfer the collected net-
work evaluation information to the first network monitor 162.
Further, the first network packing/unpacking supporter 161
may transmit reception state information of the transmission
side terminal 100 to the reception side terminal 200 under
control of the first network monitor 162.

Meanwhile, if a communication service channel with the
reception side terminal 200 is formed, the first network pack-
ing/unpacking supporter 161 may pack and transmit various
data through a corresponding communication service chan-
nel. For example, the first network packing/unpacking sup-
porter 161 packs the collected image and speech from the
camera according to a preset standard while performing an
image call with the reception side terminal 200 and transmit
the packed image and speech to the reception side terminal
200. The first network packing/unpacking supporter 161 may
confirm data received from the reception side terminal 200 to
extract data corresponding to the image and speech from
corresponding packets. Particularly, when the transmission
side terminal 100 performs speech recognition based on the
first speech process supporting device 400 or a speech recog-
nition database stored in the first memory 150 to generate
text, the first network packing/unpacking supporter 161 may
transmit a corresponding text to the reception side terminal
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200. In this case, the first network packing/unpacking sup-
porter 161 may combine the corresponding text with the
image data or may transmit the corresponding text to be
overlaid with the image data.

When it is determined that the reception side terminal 200
performs a speech recognition function according to the net-
work evaluation, the first network packing/unpacking sup-
porter 161 may not perform a speech recognized text trans-
mission function but may transmit data according to a type of
a communication service connected with the reception side
terminal 200. For example, the first network packing/unpack-
ing supporter 161 may transmit at least one of image data,
speech data, and character input to the reception side terminal
200 according to a type of a communication service. Particu-
larly, speech data corresponding to a speech signal collected
by the first microphone 131 may be transmitted to the recep-
tion side terminal 200 without separate conversion of the text.

Meanwhile, the first network packing/unpacking supporter
161 may receive data including the speech recognized text
from the reception side terminal 200. In this case, the first
network packing/unpacking supporter 161 may extract a
speech recognized text from corresponding data and output
the extracted speech recognized text on the first display unit
140. Data including the speech recognized text may include
data obtained by combining or overlaying the speech recog-
nized text with the image data, data obtained by combining or
overlaying the speech recognized text with a preset specific
image, and data including only the speech recognized text.

The speech processor 167 converts a speech signal col-
lected by the first microphone 131 into speech data. The
speech data processed by the first speech processor 167 may
be transferred to the first STT manager 164.

The first STT manager 164 may recognize the speech data
provided from the first speech processor 167 using at least one
of the first speech process supporting device 400 and the
speech recognition database 153 according to presence of
support of the STT service. When it is determined that the
reception side terminal 200 processes a speech recognition
function, the first STT manager 164 may transfer correspond-
ing speech data to the first network packing/unpacking sup-
porter 161 without performing a separate speech recognition
function. Meanwhile, according to a system design scheme,
the speech data processed by the first speech processor 167
may be directly transferred to the first network packing/un-
packing supporter 161 without passing through the first STT
manager 164.

The first text processor 168 processes text of the transmis-
sion side terminal 100. Ifa signal for inputting text is received
from a first input unit 120 including a key pad, a key board, a
key map of a touch type, and akey button or a first display unit
140 having an input function, the first text processor 168
writes text corresponding to the input signal. The first text
processor 168 may transfer the input text to the first TTS
manager 165 according to presence of support of the TTS
service. The first text processor 168 may directly transfer the
input text to the first network packing/unpacking supporter
161 without being transferred to the first TTS manager 165.

The first TTS manager 165 converts text provided from the
first text processor 168 into a speech according to TTS service
support setting from the first TTS/STT determinator 163.
When it is determined that the transmission side terminal 100
supports the TTS service, the first TTS manager 165 may
perform connection of the first speech process supporting
device 400 supporting the TTS service. The first TTS man-
ager 165 may call the speech conversion database 155 stored
in the first memory 150 to perform conversion of speech data
corresponding to an input text. The speech data converted
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from the text by the TTS manager 165 is transferred to the first
network packing/unpacking supporter 161 so the speech data
may be transferred to the reception side terminal 200. The
speech data converted by the first TTS manager 165 may be
transferred to the media synchronizer 166 while an image call
service is supported.

When a user of the transmission side terminal 100 gener-
ates an input signal for operating an image call service with
the reception side terminal 200, the first video processor 169
activates a camera to convert a received image signal into
image data. The image data processed by the first video pro-
cessor 169 may be transferred to the media synchronizer 166.

The media synchronizer 166 synchronizes data of the
transmission side terminal 100 with each other. The media
synchronizer 166 may synchronize speech data with image
data while the transmission side terminal 100 operates an
image call service. Particularly, when it is determined that the
transmission side terminal 100 supports at least one of the
TTS service and the STT service according to network evalu-
ation, the media synchronizer 166 according to exemplary
embodiments of the present invention may synchronize at
least one of text converted from the speech and speech data
converted from the text provided from the first STT manager
164 and the first TTS manager 165 with the image data. To
this end, the media synchronizer 166 may confirm time
stamps of respective data. The time stamp is used to synchro-
nize at least one of collected speech data and text data during
a procedure of generating the image data with a collection
time point of the image data. For example, the time stamp may
be equally applied to speech data and text data collected when
the image data are collected so that time points of respective
data may correspond to each other.

The media synchronizer 166 may generate new image data
corresponding to one frame by synchronizing a speech rec-
ognized text with image data, and may transfer the new image
data to the first network packing/unpacking supporter 161.
Further, the media synchronizer 166 may synchronize speech
data converted from text with image data to arrange data so
that corresponding speech data are arranged at an image
frame corresponding to a time stamp of speech data, and may
transfer the data to the first network packing/unpacking sup-
porter 161.

Meanwhile, a second controller 260 of a reception side
terminal 200 in a system for operating a communication
service according to a third exemplary embodiment of the
present invention may include a noise measuring unit 201, a
second network packing/unpacking supporter 261, a second
network monitor 262, a second TTS/STT determinator 263, a
second STT manager 264, a second TTS manager 265, an
image combiner 266, a second speech processor 267, a sec-
ond text processor 268, and a second video processor 269.
When it is determined that the reception side terminal 200
supports at least one of the STT service and the TTS service
according to network evaluation during a cooperation with
the transmission side terminal 100, the second controller 260
having a construction mentioned above may perform connec-
tion with the second speech process supporting device 500.
The second controller 260 may support at least one of the STT
service and the TTS service using a speech recognition data-
base or a speech conversion database stored in the second
memory 250. When it is determined that the transmission side
terminal 100 supports at least one of the STT service and the
TTS service, the second controller 260 may receive a speech
recognized text or speech data converted from the text from
the transmission side terminal 100 and may output the
received text or speech data individually or together with the
image data.
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In order to the foregoing function, the second network
monitor 262 may collect information for evaluating the net-
work. For example, the second network monitor 262 may
collect network evaluation information including reception
state information for determining whether to perform at least
one of the STT service and the TTS service by the reception
side terminal 200. For example, the second network monitor
262 may collect reception state information including a data
transmission delay degree, a data transmission rate, and a data
loss rate between the second speech process supporting
device 500 and the reception side terminal 200. To this end,
the second network monitor 262 may transmit a preset test
signal to the second speech process supporting device 500
and may receive a corresponding feedback signal. Further, the
second network monitor 262 may compare the collected
reception state information with reception state information
of the transmission side terminal 100 to determine whether
the collected reception state information or reception state
information of the transmission side terminal 100 is excellent.
When it is designed that the transmission side terminal 100
compares the collected reception state information with the
reception state information of the transmission side terminal
100, the reception side terminal 200 may receive an excellent
state of the reception state information from the transmission
side terminal 100. For example, the reception side terminal
200 may receive determination with respect to presence of
connection to a second speech process supporting device 500
for supporting the STT service or the TTS service from the
transmission side terminal 100. When receiving the determi-
nation, the second network monitor 262 may transfer corre-
sponding information to the second TTS/STT determinator
263.

The second network packing/unpacking supporter 261
transfers and receives signals so that the second network
monitor 262 may collect network evaluation information.
Moreover, the second network packing/unpacking supporter
261 may unpack signals provided from the transmission side
terminal 100 according to presence of connection of the sec-
ond speech process supporting device 500 of the reception
side terminal 200, and may transfer the unpacked signals to
the second TTS/STT determinator 263, the second TTS man-
ager 265, and the second STT manager 264.

In detail, when it is determined that the transmission side
terminal 100 performs connection of the first speech process
supporting device 400, the second network packing/unpack-
ing supporter 261 may receive text converted from the speech
provided from the transmission side terminal 100 and speech
data converted from the text. Then, the second network pack-
ing/unpacking supporter 261 may transfer the speech data
converted from the text to the second speech processor 267,
and may transfer the text converted from the speech to the
second text processor 268. In this case, the second network
packing/unpacking supporter 261 may transfer the speech
data to the second text processor 267 through the second STT
manager 265, and may transfer the text to the second text
processor 268 through the second STT manger 264. During
this procedure, the second TTS manager 265 and the second
STT manager 264 may transfer only the text and the speech
data without separately processing the signals.

Meanwhile, when the reception side terminal 200 performs
connection of the second speech process supporting device
500 for supporting the STT service or the TTS service, the
second network packing/unpacking supporter 261 may trans-
fer the received text to the second TTS manager 265. Then,
the second TTS manager 265 may convert the text into a
speech and transfer the speech to the second speech processor
267. When the reception side terminal 200 performs connec-
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tion of the second speech process supporting unit 500 for
supporting the STT service or the TTS service, the second
network packing/packing supporter 261 may transfer the
received speech data to the second STT manager 264. Then,
the second STT manager 264 may transfer corresponding
speech data to the second speech process supporting device
500 so that the speech data may be converted into text. The
converted text may be transferred to the second text processor
268. As described above, the second network packing/un-
packing supporter 261 may differently process data trans-
ferred to the second STT manager 264 and the second TTS
manager 265 according to presence of connection of the first
speech process supporting device 400 of the transmission side
terminal 100 and presence of connection of the second speech
process supporting device 500 of the reception side terminal
200.

The second TTS/STT determinator 263 determines pres-
ence of support of the STT service and the TTS service in the
reception side terminal 200. For example, the second TTS/
STT determinator 263 may receive network evaluation infor-
mation for supporting the STT service or the TTS service
from the second network monitor 262, and may determine
support of a corresponding service based on the network
evaluation information. The second TTS/STT determinator
263 may determine presence of support of the STT service or
the TTS service according to user input. Particularly, when it
is determined that the reception side terminal 200 performs
connection of the second speech process supporting device
500, the second TTS/STT determinator 263 may control the
second STT manager 264 and the second TTS manager 265
so that execution of a corresponding service is requested.

The noise measuring unit 201 may activate the second
microphone 231 to collect a peripheral audio signal of the
reception side terminal 200 and may detect a noise measuring
value included in the collected audio signal. The detected
noise measuring value may be transferred to the second TTS/
STT determinator 263. In order to measure a noise, the noise
measuring unit 201 may use a previously designed filter, and
may measure a noise degree included in a band other than a
speech signal band. The second TTS/STT determinator 263
may compare a noise measuring value provided from the
noise measuring unit 201 with a preset reference value to
automatically determine whether to perform the STT service
or the TTS service.

When receiving a request of performing the TTS service
from the second TTS/STT determinator 263, the second TTS
manager 265 transfers text provided from the second network
packing/unpacking supporter 261 to the second speech pro-
cess supporting device 500 so that speech data corresponding
to the text is converted. Further, the second TTS manager 265
may transfer the speech data to the second speech processor
267. Meanwhile, the second TTS manager 265 may control
such that a speech conversion database stored in the second
memory 250 for supporting the TTS service is used.

When receiving a request of performing the STT service
from the second TTS/STT determinator 263, the second STT
manager 264 may control such that the speech data provided
from the second network packing/unpacking supporter 261 is
transferred to the second speech process supporter 500. Fur-
ther, the second STT manager 264 may transfer text converted
from a speech provided from the second speech process sup-
porter 500 to the second text processor 268. In this case, the
second STT manager 264 may control such that a speech
recognition database stored in the second memory is used in
order to convert speech data provided from the second net-
work packing/unpacking supporter 261 into text.
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The second speech processor 267 may convert speech data
provided from the second TTS manager 265 in a signal format
which may be output to a speaker. The second speech proces-
sor 267 may transfer the converted speech signal to the
speaker, an earphone, and another speech signal output
device. The speech signal output from the second speech
processor 267 may be a speech signal collected by a first
microphone 131 of the transmission side terminal 100, and a
speech signal converted from the text from the transmission
side terminal 100 using the second speech process supporter
500 or a speech conversion database stored in the second
memory 250.

The second text processor 268 may convert text data pro-
vided from the second STT manager 264 into a format of a
text image or a character which may be output to the second
display unit 240. The second text processor 268 may transfer
the converted text to the second display unit 240 or the image
combiner 266. The text provided from the second text pro-
cessor 268 may be text input through a text creator of the
transmission side terminal 100 or text converted from the
speech signal provided from the transmission side terminal
100 using the second speech process supporting device 500 or
a speech recognition database stored in the second memory
250.

The second video processor 269 may process and convert
image data provided from the second network packing/un-
packing supporter 261 into a format which may be output to
the second display unit 240. An image frame processed by the
second video processor 269 may be transtferred to the image
combiner 266.

The image combiner 266 combines text provided from the
second text processor 268 with the image frame provided
from the second video processor 269 and transfer the com-
bined image frame to the second display unit 240. The image
combiner 266 may perform synchronization during a proce-
dure of combining the text with the image frame. To this end,
the image combiner 266 may receive time stamp information
of corresponding data while transferring the text and the
image frame.

Meanwhile, the foregoing exemplary embodiment of the
present invention has illustrated the first speech process sup-
porting device 400 and the second speech process supporting
device 500 as one element. However, exemplary embodi-
ments of the present invention are not limited thereto. Speech
process supporting devices for supporting the STT service
and the TTS service of the transmission side terminal 100
may be individually provided, respectively, and the second
speech process supporting device 500 of the reception side
terminal 200 may be provided as a separate element in order
to support each service.

FIG. 18 is a signal flowchart illustrating an operating
method for a communication service according to the third
exemplary embodiment of the present invention. The follow-
ing description will be made while focusing on support of the
STT service between the TTS service and the STT service for
convenience of the description.

Referring to FIG. 18, in the method of operating the com-
munication service according to the third exemplary embodi-
ment of the present invention, a transmission side terminal
100 may transmit a message for requesting call connection to
a reception side terminal 200 in step 1801. To this end, the
transmission side terminal 100 may generate a message
through input of a phone number of the reception side termi-
nal 200 and transmit a corresponding message to the recep-
tion side terminal 200 through a communication system 300.

When the reception side terminal 200 having receiving a
call connection request message accepts call connection, the
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transmission side terminal 100 and the reception side termi-
nal 200 may perform cooperation for an STT operation in step
1803. During this procedure, the transmission side terminal
100 may collect first reception state information with a first
speech process supporting device 400, and the reception side
terminal 200 may collect second reception state information
with the second speech process supporting device 500.

When the first reception state information is better than the
second reception state information, the transmission side ter-
minal 100 may perform the STT service based on the first
speech process supporting device 400 in step 1805. For
example, the transmission side terminal 100 may recognize a
speech signal collected by the first microphone 131 and con-
verts the recognized speech signal into a first text, and may
transfer the first text to the reception side terminal 200 in step
1807. The transmission side terminal 100 may further trans-
mit speech data obtained by processing the speech signal
collected by the first microphone 131 to the reception side
terminal 200 in step 1807.

Meanwhile, when the second reception state information is
better than the first reception state information, the transmis-
sion terminal 100 omits step 1805 and may transmit speech
data obtained by processing the speech signal collected by the
first microphone to the reception side terminal 200 in step
1807. Then, the reception side terminal 200 may recognize
speech data provided from the transmission terminal 100
based on the second speech process supporting device 500
and convert the recognized speech data into a second text in
step 1809.

Meanwhile, when receiving a first text from the transmis-
sion side terminal 100 at step 1811, the reception side termi-
nal 200 outputs the first text to the second display unit 240.
When the second text is generated based on the second speech
process supporter 500, the reception side terminal 200 may
output the second text to the second display unit 240. The
reception side terminal 200 may transmit text created through
a text creator to the transmission side terminal 100 in step
1813.

The method of operating a communication service accord-
ing to the third exemplary embodiment of the present inven-
tion uses a speech process supporting device of a specific
terminal side according to a reception state between speech
process supporting devices of the transmission side terminal
100 and the reception side terminal 200. However, in the
method of operating a communication service according to
the exemplary embodiment of the present invention, the
transmission side terminal 100 may transmit both of a first
text generated based on the speech process supporting device
400 and speech data corresponding to a speech signal col-
lected based on the first microphone 131 the reception side
terminal 200. Further, the reception side terminal 200 may
recognize the speech data provided from the transmission
side terminal 100 to generate a second text, and may output at
least one of the first text and the second text on the second
display unit 240.

Accordingly, the method of operating a communication
service according to exemplary embodiments of the present
invention may operate two speech process supporting devices
in an environment of a low reliability for speech recognition
so that the user of the transmission side terminal 100 may
exactly recognize information to be transferred.

FIG. 19 is a flowchart illustrating a method of operating a
communication service by a reception side terminal accord-
ing to the third exemplary embodiment of the present inven-
tion. For example, FIG. 19 is a flowchart illustrating a method
of operating an STT service of the reception side terminal
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during a procedure of operating a communication service
according to the third exemplary embodiment of the present
invention.

Referring to FIG. 19, a reception side terminal 200 may
firstly receive a preset test signal or speech data from a trans-
mission side terminal 100. Then, the reception side terminal
200 may recognize the received speech data using a second
speech process supporting device 500 in step 1901. In this
case, the reception side terminal 200 extracts speech time
stamp information Sv of the speech data and text time stamp
information St of a speech recognized text based on the sec-
ond speech process supporting device 500.

Next, the reception side terminal 200 subtracts the speech
time stamp information Sv from the text time stamp informa-
tion St, and determines whether a subtraction result is greater
than a preset reference value Ts in step 1903. The reference
value Ts may be a value obtained by subtracting the speech
time stamp information Sv from the speech recognized text
time stamp information St based on the first speech process
supporting device 400 by the transmission side terminal 100,
and a reliability value with respect to the speech recognition
result of the first speech process supporting device 400 may
be further reflected thereon. For example, the reception side
terminal 200 may determine whether a speech recognition
processing of speech data of the transmission side terminal
100 is excellent in step 1903.

When the subtraction result is less than the reference value
Ts, for example, when the speech recognition processing of
the transmission side terminal 100 using the first speech is
faster than speech recognition processing of the reception
side terminal 200, the reception side terminal 200 may guide
so that the transmission side terminal 100 performs the STT
service in step 1905. To this end, the reception side terminal
200 may transmit a message requesting to the transmission
side terminal 100 to recognize the speech data and to transmit
the text to the transmission side terminal 100.

Meanwhile, when the subtraction result is greater than the
reference value Ts, for example, when speech recognition
processing of the reception side terminal 200 using the sec-
ond speech process supporting device 500 is better than
speech recognition processing of the transmission side termi-
nal 100 using the first speech process supporting device 400 at
step 1903, the reception side terminal 2000 may determine
whether a packet loss rate PL is greater than a first preset
reference value Tp and a transmission delay degree is greater
than a second preset reference value Td in step 1907. For
example, the reception side terminal 200 may determine
whether a reception state of the second speech process sup-
porting device 500 is excellent, which is greater than a preset
reference value. In this step, when the packet loss rate and the
transmission delay degree are less than the reference values,
the reception side terminal 200 may control such that recog-
nition of the speech data provided from the transmission side
terminal 100 is performed based on the second speech pro-
cess supporting device 500 in step 1909. When the packet loss
rate and the transmission delay degree are less than the ref-
erence values, the reception side terminal 200 may recognize
speech data based on a speech recognition database stored in
the second memory 250 in step 1911.

The reception side terminal 200 may inspect a reception
state with the second speech process supporting device 500 at
a predetermined period or in real time. Accordingly, the
reception side terminal 200 may adaptively perform an inter-
nal speech recognition procedure based on a speech recogni-
tion database stored in the second memory 250 and an exter-
nal speech recognition procedure based on the second speech
process supporting device 500 according to a network state.
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Meanwhile, a screen interface for operating a communica-
tion service according to the third exemplary embodiment of
the present invention may be one of a screen interface illus-
trated in FIGS. 9 to 12 and the screen interface illustrated in
FIG. 16 when one of the first speech process supporting
device 400 or the second speech process supporting device
500 is selected according to a communication service con-
nection cooperation result. For example, when the first speech
process supporting device 400 is used to support at least one
of the STT service and the TTS service, the screen interface
illustrated in FIGS. 9 to 12 may be provided from a transmis-
sion side terminal and a reception side terminal. Further,
when the second speech process supporting device 500 is
used to support at least one of the STT service and the TTS
service, the screen interface illustrated in FIG. 16 may be
provided to the reception side terminal.

FIG. 20 is a diagram illustrating an example of a screen
interface of a transmission side terminal and a reception side
terminal according to simultaneous operation of an STT ser-
vice and a TTS service according to an exemplary embodi-
ment of the present invention.

Referring to FIG. 20, when receiving a specific type of a
communication service connection request from the trans-
mission side terminal 100, the reception side terminal 200
may accept a specific type of communication service connec-
tion according to a user operation. Particularly, the reception
side terminal 200 may provide a screen interface capable of
selecting at least one of an STT service and a TTS service.
When the user selects activation of the STT service and the
TTS service, the reception side terminal 200 may operate the
STT service and the TSS service. During this procedure,
when the first speech process supporting device 400 is
designed or determined to be used in order to operate the STT
service, the reception side terminal 200 may request an opera-
tion of the STT service to the transmission side terminal 100.
When the first speech process supporting device 400 is
designed or determined to be used in order to operate the TTS
service, the reception side terminal 200 may transfer a mes-
sage requesting an operation of the TTS service to the trans-
mission side terminal 100. When the STT service and the TTS
service is performed based on the second speech process
supporting device 500 and a database stored in the second
memory 250, the reception side terminal 200 may not sepa-
rately request a service operation to the transmission side
terminal 100.

Meanwhile, the reception side terminal 200 may output a
reception side STT service output region 2010 for supporting
the STT service and a reception side TTS service output
region 2020 for supporting the TTS service at one side of the
second display unit 240. Accordingly, a user of the reception
side terminal 200 may output text provided from the trans-
mission side terminal 100 to the reception side STT service
output region 2010. The text output to the reception side STT
service output region 2010 may be a speech recognized result
based on the first speech process supporting device 400 and a
database stored in the first memory 150 by the transmission
side terminal 100 or a speech recognized result based on the
second speech process supporting device 500 and a database
stored in the second memory 250 by the reception side ter-
minal 200.

As described above, the reception side terminal 200 may
output text input by the user to the reception side TTS service
output region 2020 in order to support a TTS service. In this
case, the reception side terminal 200 may output a text creator
2411 at one side of the second display unit 240 for inputting
text. In this case, when the text input is completed, the recep-
tion side terminal 200 may remove the text creator 2011 from
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the second display unit 240. Only schedule content is dis-
played on the reception side STT service output region 2010
and the reception side TTS service output region 2020 in a
picture 2001, but the transmission side terminal 100 and
additional transceived information may be further displayed
according to display and removal of the text creator 2411. For
example, when the text creator 2411 is output on the second
display unit 240, the reception side terminal 200 outputs the
latest transceived information to the reception side STT ser-
vice output region 2010 and the reception side TTS service
output region 2020 in consideration of a picture size. When
the text creator 2411 is removed from the first display unit
240, the reception side terminal 200 may support screen
resizing and display format change so that a predetermined
number of transceived information is output to at least one of
the reception side STT service output region 2010 and the
reception side TTS service output region 2020.

Meanwhile, the transmission side terminal 100 may sup-
port a communication service based on a speech input with-
out separately outputting text. However, as illustrated in a
picture 2003, the transmission side terminal 100 may provide
the transmission side STT service output region 2030 and the
transmission side TTS service output region 2040 on the first
display unit 140 so that service content provided according to
the user request or terminal setting may be confirmed.
Accordingly, the user of the transmission side terminal 100
may confirm as to which text speech input transmitted to the
reception side terminal 200 is transferred. The text output to
the transmission side STT service output region 2030 may be
one of text generated based on the first speech process sup-
porting device 400 and a database stored the first memory 150
or text feedback from the reception side terminal 200. The
user of the transmission side terminal 100 may additionally
confirm which text inputs the user of the reception side ter-
minal 200 through the transmission side TTS service output
region 2040. The transmission side STT service output region
2030 and the transmission side TTS service output region
2040 may be removed according to user setting. When the
user moves the terminal within a predetermined distance from
a cheek or an ear, the transmission side STT service output
region 2030 and the transmission side TTS service output
region 2040 may be automatically removed. For approach
recognition of a terminal, the transmission side terminal 100
may operate an illumination sensor or a proximity sensor.

As described above, the method of operating a communi-
cation service according to the exemplary embodiment of the
present invention may adaptively operate a service according
to various environments of the user during an operation pro-
cedure of a communication service. Accordingly, the user
may select a communication service of a suitable scheme
according to a communication service environment of the
user so that the information may be exactly transferred and
the possibility of losing information or the misunderstanding
possibility may be reduced.

The foregoing transmission side terminal and reception
side terminal may further include various additional modules
according to provision forms. For example, when the terminal
is a communication terminal, it may include constructions
that are not mentioned such as a near field communication
module for near field communication, an interface exchang-
ing data in a wired communication scheme or a wireless
communication scheme of the terminal, an Internet commu-
nication module communicating with an Internet to perform
an Internet function, and a digital broadcasting module
receiving and broadcasting digital broadcastings. Because
the structural elements can be variously changed according to
convergence trend of a digital device, no elements can be
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listed. However, the portable terminal may include structural
elements equivalent to the foregoing structural elements. Fur-
ther, the terminal according to exemplary embodiments of the
present invention may be substituted by specific construc-
tions in the foregoing arrangements according to the provided
form or another structure. This can be easily understood to
those skilled in the present art.

For example, the terminals according to the exemplary
embodiment of the present invention may include an infor-
mation communication device and a multimedia device such
as a Portable Multimedia Player (PMP), a digital broadcast-
ing player, a Personal Digital Assistant (PDA), a music player
(e.g., MP3 player), a portable game terminal, a Smart Phone,
a notebook computer, and a handheld Personal Computer
(PC), as well as various mobile communication terminals
corresponding to various communication systems.

As described above, according to the method and the sys-
tem for operating a communication service according to
exemplary embodiments of the present invention, the present
invention can improve a communication environment weak
to situations or environments by providing suitable content
transfer function according to a communication service
operation environment of the user, thereby providing excel-
lent information transfer performance.

While the invention has been shown and described with
reference to certain exemplary embodiments thereof, it will
be understood by those skilled in the art that various changes
in form and details may be made therein without departing
from the spirit and scope of the invention as defined in the
appended claims and their equivalents.

What is claimed is:

1. A system for operating a communication service, the
system comprising:

a transmission side terminal for requesting connection of
the communication service, and for converting reception
data or user input data according to at least one of input/
output modes and input/output modes determined by a
user after the communication service is connected;

a reception side terminal for receiving a communication
service connection acceptance request according to the
request the connection of the communication service,
for starting the communication service using the at least
one of input/output modes and input/output modes
determined by a user when the communication service
connection acceptance request is accepted, for transmit-
ting reception data or user input data to a speech process
supporting device to convert the user input data or the
reception data, for displaying conversion data corre-
sponding to the reception data, and for transmitting con-
version data corresponding to the user input data to the
transmission side terminal; and

a speech process supporting device for receiving the recep-
tion data or the user input data from the reception side
terminal, for converting input speech data correspond-
ing the reception data or the user input data into text data
or converting input text data corresponding the reception
data or the user input data into speech data to create
conversion data corresponding to the reception data or
the user input data, and for transmitting the conversion
data to the reception side terminal.

2. The system of claim 1, wherein the transmission side
terminal transmits a message requesting to operate at least
one of a Speech To Text (STT) service providing a speech
recognition based text and a Text To Speech (TTS) service
converting text into speech data to the reception side terminal
according to the input/output modes.
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3. The system of claim 1, wherein the reception side ter-
minal requests to the transmission side terminal to operate at
least one of a Speech To Text (STT) service providing a
speech recognition based text and a Text To Speech (TTS)
service converting text into speech data to the reception side
terminal when the communication service connection request
is received from the transmission side terminal according to
the input/output modes.

4. The system of claim 1, wherein at least one of the
transmission side terminal and the reception side terminal
requests to automatically operate at least one of a Speech To
Text (STT) service providing a speech recognition based text
and a Text To Speech (TTS) service converting text into
speech data based on at least one of network evaluation infor-
mation including at least one of a loss rate of a data packet and
a transmission delay degree transceived between the trans-
mission side terminal and the reception side terminal, periph-
eral environment information of the transmission side termi-
nal, and peripheral environment information of the reception
side terminal.

5. The system of claim 4, wherein the peripheral environ-
ment information comprises at least one of peripheral noise
information, moving information, location information, illu-
mination information, and current time information of at least
one of the transmission side terminal and the reception side
terminal.

6. The system of claim 1, wherein the transmission side
terminal and the reception side terminal form a separate chan-
nel for supporting at least one of a Speech To Text (STT)
service providing a speech recognition based text and a Text
To Speech (TTS) service converting text into speech datain a
state in which a chatting service channel is formed.

7. The system of claim 1, wherein the transmission side
terminal and the reception side terminal form a separate chan-
nel for supporting at least one of a Speech To Text (STT)
service providing a speech recognition based text and a Text
To Speech (TTS) service converting text into speech datain a
state in which an image call service channel is formed.

8. The system of claim 7, wherein the transmission side
terminal combines image data to be transmitted for support-
ing the image call service with text generated based on an
operation of'the STT service, and transmits the combined data
to the reception side terminal.

9. The system of claim 8, wherein the transmission side
terminal synchronizes the text with the image data using time
stamp information collected when a speech signal corre-
sponding to the generated text is collected and time stamp
information of the image data collected when the speech
signal is collected.

10. The system of claim 8, wherein the transmission side
terminal controls such that a previous speech recognized text
is synchronized with the image data for a predetermined time
before text obtained by recognizing a newly input speech
signal, and controls such that an input text when the speech
recognized text is input is synchronized with the image data.

11. The system of claim 1, wherein the transmission side
terminal comprises a first memory including at least one of a
speech recognition database recognizing a collected speech
signal and a speech conversion database converting an input
text into a speech.

12. The system of claim 11, wherein the transmission side
terminal controls such that at least one of a Speech To Text
(STT) service providing a speech based on the speech recog-
nition database as text and a Text To Speech (TTS) service
converting text into speech data is operated according to at
least one of a connection state and a user operation of the
speech process supporting device.
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13. The system of claim 1, wherein the transmission side
terminal comprises a first display unit including at least one
of:

a pop-up window for selecting at least one from a Speech
To Text (STT) service providing a speech recognition
based text and a Text To Speech (TTS) service convert-
ing text into speech data;

a picture for guiding connection of the speech process
supporting device according to the operation of the STT
service; and

a picture including at least one of a region for outputting a
speech recognized text and a region text created and
transmitted by the reception side terminal.

14. The system of claim 1, wherein the reception side
terminal comprises a second display unit including at least
one of:

a pop-up window for selecting at least one from a Speech
To Text (STT) service providing a speech recognition
based text and a Text To Speech (TTS) service convert-
ing text into speech data when the call connection
request is received; and

a picture including at least one of a region for outputting
text provided from the transmission side terminal, a
region for outputting text input through a text creator,
and the text creator for creating the text.

15. A method of operating a communication service, the

method comprising:

receiving, by a reception side terminal, a communication
service connection request;

forming, by the reception side terminal, a communication
path with a transmission side terminal by accepting the
communication service connection request;

identifying, by the reception side terminal, input/output
modes;

receiving, by the reception side terminal, reception data
from the transmission side terminal or user input data
from a user;

transmitting, by the reception side terminal, the reception
data or the user input data to a speech process supporting
device to convert the reception data or the user input;

receiving, by the reception side terminal, conversion data
corresponding to the reception data or the user input data
from the speech process supporting device, the conver-
sion data being created by converting input speech data
corresponding the reception data or the user input data
into text data or converting input text data corresponding
the reception data or the user input data into speech data;

displaying, by the reception side terminal, conversion data
corresponding to the reception data; and

transmitting, by the reception side terminal, conversion
data corresponding to the user input data to the trans-
mission side terminal.

16. The method of claim 15, wherein the receiving of the
communication service connection request comprises trans-
mitting a message requesting to operate at least one of a
Speech To Text (STT) service providing a speech recognition
based text and a Text To Speech (TTS) service converting text
into speech data to the reception side terminal by the trans-
mission side terminal according to the input/output modes.

17. The method of claim 15, wherein the receiving of the
communication service connection request comprises
requesting to the transmission side terminal to operate at least
one of a Speech To Text (STT) service providing a speech
recognition based text and a Text To Speech (TTS) service
converting text into speech data to the reception side terminal
by the reception side terminal when the communication ser-
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vice connection request is received from the transmission side
terminal according to the input/output modes.

18. The method of claim 15, wherein the receiving of the
communication service connection request comprises
requesting to automatically operate at least one of a Speech To
Text (STT) service providing a speech recognition based text
and a Text To Speech (TTS) service converting text into
speech data based on at least one of network evaluation infor-
mation including at least one of a loss rate of a data packet and
a transmission delay degree transceived between the trans-
mission side terminal and the reception side terminal, periph-
eral environment information of the transmission side termi-
nal, and peripheral environment information of the reception
side terminal by at least one of the transmission side terminal
and the reception side terminal.

19. The method of claim 18, wherein the peripheral envi-
ronment information comprises at least one of peripheral
noise information, moving information, location informa-
tion, illumination information, and current time information
of at least one of the transmission side terminal and the
reception side terminal.

20. The method of claim 15, wherein the transmission side
terminal and the reception side terminal form a separate chan-
nel for supporting at least one of a Speech To Text (STT)
service providing a speech recognition based text and a Text
To Speech (TTS) service converting text into speech datain a
state in which a chatting service channel is formed.

21. The method of claim 15, wherein the forming of the
communication path comprises forming a separate channel
for supporting at least one of a Speech To Text (STT) service
providing a speech recognition based text and a Text To
Speech (TTS) service converting text into speech data in a
state in which an image call service channel is formed.

22. The method of claim 21, wherein the transmitting of the
conversion data comprises combining image data to be trans-
mitted for supporting the image call service with text gener-
ated based on an operation of the STT service to transmit the
combined data to the reception side terminal by the transmis-
sion side terminal.

23. The method of claim 21, further comprising synchro-
nizing the text with the image data using time stamp infor-
mation collected when a speech signal corresponding to the
generated text is collected and time stamp information of the
image data collected when the speech signal is collected by
the transmission side terminal.

24. The method of claim 21, further comprising controlling
such that a previous speech recognized text is synchronized
with the image data for a predetermined time before text
obtained by recognizing a newly input speech signal, and
controlling such that an input text when the speech recog-
nized text is input is synchronized with the image data by the
transmission side terminal.

25. The method of claim 15, wherein the transmitting of the
conversion data comprises providing at least one of a Speech
To Text (STT) service providing a speech based on the speech
recognition database as text and a Text To Speech (TTS)
service converting text into speech data is operated according
to at least one of a connection state and a user operation of the
speech process supporting device by the transmission side
terminal.

26. The method of claim 25, further comprising outputting
at least one of:

a pop-up window selecting at least one from a Speech To
Text (STT) service providing a speech recognition based
text and a Text To Speech (TTS) service converting text
into speech data when the call connection request is
received; and
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a picture include at least one of a region outputting text
provided from the transmission side terminal, a region
outputting text input through a text creator, and the text
creator for creating the text by the reception side termi-
nal.

27. The method of claim 15, further comprising displaying

at least one of:

a pop-up window selecting at least one from a Speech To
Text (STT) service providing a speech recognition based
text and a Text To Speech (TTS) service converting text
into speech data;

apicture guiding connection of the speech process support-
ing device according to the operation ofthe STT service;
and

a picture including at least one of a region outputting a
speech recognized text and a region text created and
transmitted from the reception side terminal by the
transmission side terminal.

28. A system for operating a communication service, the

system comprising:

a transmission side terminal for requesting connection of
the communication service, for receiving information
about input/output modes of a reception side terminal,
for transmitting user input data or reception data to a
speech process supporting device to convert the user
input data or the reception data after the communication
service is connected, for outputting conversion data cor-
responding to the reception data, and for transmitting
conversion data corresponding to the user input data to a
reception side terminal;

a reception side terminal for receiving a communication
service connection acceptance request according to the
request the connection of the communication service,
for starting the communication service using at least one
of input/output modes or input/output modes deter-
mined by a user when the communication service con-
nection acceptance request is accepted, for transmitting
information about the input/output modes to a transmis-
sion side terminal, for displaying the conversion data
received from the transmission side terminal, and for
transmitting user input data to the transmission side
terminal; and

a speech process supporting device for receiving the recep-
tion data or the user input data from the transmission side
terminal, for converting input speech data correspond-
ing the reception data or the user input data into text data
or converting input text data corresponding the reception
data or the user input data into speech data to create
conversion data corresponding to the reception data or
the user input data, and for transmitting the conversion
data to the reception side terminal.

29. The system of claim 28, wherein the reception side
terminal requests to automatically operate at least one of a
Speech To Text (STT) service providing a speech recognition
based text and a Text To Speech (TTS) service converting text
into speech data based on at least one of network evaluation
information including at least one of a loss rate of a data
packet and a transmission delay degree transceived between
the transmission side terminal and the reception side terminal,
peripheral environment information of the transmission side
terminal, and peripheral environment information of the
reception side terminal.

30. The system of claim 29, wherein the peripheral envi-
ronment information comprises at least one of peripheral
noise information, moving information, location informa-
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tion, illumination information, and current time information
of at least one of the transmission side terminal and the
reception side terminal.

31. The system of claim 28, wherein the reception side
terminal forms at least one of a separate channel for support-
ing at least one of an STT service and a TTS service in a state
in which a channel service channel is formed with the trans-
mission side terminal, and a separate channel for supporting
at least one of the STT service and the TTS service in a state
in which an image call service channel is formed.

32. The system of claim 31, wherein the reception side
terminal extracts time stamp information collected when a
speech signal corresponding to generated text is collected and
time stamp information of the image data collected for the
image call service when the speech signal is collected from
data provided from the transmission side terminal to synchro-
nize the text with the image data.

33. The system of claim 28, wherein the reception side
terminal comprises a second memory including at least one of
a speech recognition database recognizing a collected speech
signal and a speech conversion database converting an input
text into a speech.

34. The system of claim 33, wherein the reception side
terminal controls such that at least one of an STT service and
a TTS is operated according to at least one of a connection
state and a user operation of the speech process supporting
device.

35. The system of claim 28, wherein the reception side
terminal comprises a second display unit including at least
one of:

a pop-up window selecting at least one from a Speech To
Text (STT) service providing a speech recognition based
text and a Text To Speech (TTS) service converting text
into speech data when the call connection request is
received; and

a picture include at least one of a region outputting text
provided from the transmission side terminal, a region
outputting text input through a text creator, and the text
creator for creating the text.

36. A method of operating a communication service, the

method comprising:

transmitting, by a transmission side terminal, a communi-
cation service connection request to a reception side
terminal;

identifying, by a transmission side terminal, input/output
modes;

receiving, by a transmission side terminal, acceptance with
respect to the communication service connection
request and information about the input/output modes of
reception side terminal from the reception side terminal;

receiving, by a transmission side terminal, user input data
from a user or reception data from the transmission side
terminal;

transmitting, by a transmission side terminal, the reception
data or the user input data to a speech process supporting
device to convert the received user input data or the
reception data;

receiving, by a transmission side terminal, conversion data
corresponding to the reception data or the user input data
from the speech process supporting device, the conver-
sion data being created by converting input speech data
corresponding the reception data or the user input data
into text data or converting input text data corresponding
the reception data or the user input data into speech data;

displaying, by a transmission side terminal, conversion
data corresponding to the reception data; and
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transmitting, by a transmission side terminal, conversion
data corresponding to the user input data to the reception
side terminal.
37. The method of claim 36, wherein the identifying of the
input/output modes comprises:
collecting at least one of network evaluation information
including at least one of a loss rate of a data packet and
a transmission delay degree transceived between the
transmission side terminal performing the communica-
tion service connection request and the reception side
terminal receiving the communication service connec-
tion request, peripheral environment information of the
transmission side terminal, and peripheral environment
information of the reception side terminal; and

requesting to operate at least one of a Speech To Text (STT)
service providing a speech recognition based text and a
Text To Speech (TTS) service converting text into
speech data based on the information by the reception
side terminal.

38. The system of claim 37, wherein the peripheral envi-
ronment information comprises at least one of peripheral
noise information, moving information, location informa-
tion, illumination information, and current time information
of at least one of the transmission side terminal and the
reception side terminal.

39. The method of claim 36, further comprising at least one
of:

forming a separate channel for supporting at least one of a

Speech To Text (STT) service providing a speech rec-
ognition based text and a Text To Speech (TTS) service
converting text into speech data in a state in which a
chatting service channel is formed with the transmission
side terminal by the reception side terminal receiving the
communication service connection request; and

forming a separate channel for supporting at least one of a

STT service providing a speech recognition based text
and a TTS service converting text into speech data in a
state in which an image call service channel is formed by
the reception side terminal.
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40. The method of claim 39, further comprising:

extracting time stamp information collected when a speech
signal corresponding to the generated text is collected
and time stamp information of the image data collected
for the image call service when the speech signal is
collected from data provided from the transmission side
terminal by the reception side terminal; and

synchronizing the text with the image data by the reception

10 side terminal.

41. The method of claim 39, further comprising at least one
of:

displaying a pop-up window selecting at least one of a
Speech To Text (STT) service converting speech data
into text data and a Text To Speech (TTS) service con-
verting the text data into the speech data when the call
connection request is received;
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displaying a picture guiding connection of the speech pro-

20 cess supporting device; and
displaying a picture including at least one of a region
outputting the input text and a region outputting text

generated according to the operation of the STT service.

42. The method of claim 36, further comprising perform-
ing at least one of a Speech To Text (STT) service converting
speech data corresponding to a speech signal into text data or
a Text To Speech (TTS) service converting the text data into
the speech data using a speech recognition database and a
speech conversion database stored in a second memory by the
reception side terminal receiving the communication service
connection request.
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43. The method of claim 42, further comprising controlling
such that at least one of the STT service based on the speech
recognition database and the T'TS service based on the speech
conversion database is operated according to at least one of a
connection state and a user operation of the speech process
supporting device.
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